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Today I am releasing the report for the Department of Human Services (Department). The

Department report contains a financial audit for the year ending June 30, 2011 and a compliance
attestation examination for the two years ending June 30, 2011. For the two years ending June
30, 2011 separate engagements were not performed at the Department’s individual centers;
instead limited testing was performed at the centers and the results of those procedures, as
applicable, were incorporated into the Department’s report.

Summaries of certain operational and statistical data have been included in the attached
charts and schedules. For example, one chart provides details on the average number of residents
/ students by center. This chart also groups the centers by function and provides subtotals by
function and for the Department as a whole. According to Department figures, for fiscal year
2011 the Department had an average total population of 4,191 residents / students at centers,
compared to 4,083 for fiscal year 2010 and 4,350 for fiscal year 2009.

Another chart provides details on the average cost per year per resident / student by center and
also groups the centers by function. This chart notes the average cost for fiscal year 2011, 2010
and 2009 as data was available. According to the Department, for 2011 the average cost per year
per resident / student ranged from a high of $478,852 at Tinley Park Mental Health Center to a
low of $24,727 at the Treatment and Detention Center.

The final chart provides information regarding the value of paid overtime hours and earned
compensatory hours, number of employees per center and the ratio of employees to residents /
students at the centers. Using information provided by the Department for fiscal year 2011, the
number of employees per resident / student ranged from a high of 3.06 at Tinley Park Mental
Health Center to a low of .48 at the Treatment and Detention Facility.
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Developmental Centers
FY 11 FY 10 FY 09
1,880 1,828 2,119

Mental Health Centers
FY 11 FY 10 FY 09
1,575 1,530 1,535

Mental Health &
Developmental Centers
FY 11 FY 10 FY 09
287 291 298

Rehabilitation Services
FY 11 FY 10 FY 09
449 434 398

TOTAL
FY 11 FY 10 FY 09
4,191 4,083 4,350

Residents / Students

AVERAGE NUMBER OF RESIDENTS/STUDENTS

Developmental
Centers

Mental Health
Centers

Mental Health &
Developmental Centers

Rehabilitation
Services

(By Center, not examined)

Average Number of Residents /
Students information was obtained
from Department records and was
not verified by the auditors.

* Center was closed during
Fiscal Year 2010.



Average Cost Per Year Per
Resident/Student information
was derived from per-resident
costs accumulated by the
Department’s Management
Cost System. The resident/
student cost includes
depreciation and an allocation
of costs incurred by the
Central Office and other
State Agencies and was not
verified by the auditors.

Treatment & Detention
Facility average cost
per year per resident
was computed using
expenditures from all
sources divided by
average number of
residents.

* Center was closed during
Fiscal Year 2010.

** Information was not available
at the close of field work.

Cost Per Year Per Resident / Student

AVERAGE COST PER YEAR RESIDENT/STUDENT

Developmental
Centers

Mental
Health

Centers

Mental Health &
Developmental

Centers

Rehabilitation
Services

(By Center, not examined)



Total Value of Paid Overtime Hours
& Earned Compensatory Time

during Fiscal Year:

Employees Per Resident/Student

(By Center, not examined)

2011 2010

Note: Information was obtained from Department
records, and was not examined as part of the testing.

(1) Illinois School for the Deaf
(2) Treatment and Detention Facility

2009

NUMBER OF EMPLOYEES PER RESIDENT/STUDENT
& EMPLOYEE OVERTIME/COMPENSATORY TIME

(Numbers inside bars represent the average
number of employees for each year.)

Ludeman

Choate

Shapiro

Elgin

Murray

Madden

Jacksonville

Chester

Chicago-Read

Kiley

Alton

Tinley Park

TDF(2)

Mabley

ISD(1)

Fox

McFarland

Singer

ISVI(3)

ICRE(4)

Howe

Subtotal Centers

Central Office

Total Department

$ 7,674,858 $ 8,115,576 $ 6,213,650

$ 6,269,150 $ 5,379,177 $4,010,206

$ 4,667,231 $ 6,932,436 $ 5,557,185

$ 4,373,550 $ 3,684,908 $ 3,665,515

$ 3,543,888 $ 5,198,178 $ 4,479,907

$ 3,150,920 $ 2,356,358 $ 2,458,252

$ 2,822,264 $ 3,944,839 $ 2,715,002

$ 2,729,280 $ 2,699,365 $ 2,951,769

$ 2,729,136 $ 2,897,962 $ 2,201,292

$ 2,299,186 $ 4,372,421 $ 3,940,027

$ 1,796,352 $ 1,993,089 $ 1,933,792

$ 1,581,635 $ 1,588,238 $ 1,289,119

$ 1,407,767 $ 1,220,247 $ 896,945

$ 1,328,137 $ 1,729,125 $ 1,484,227

$ 1,221,986 $ 1,242,671 $ 1,067,804

$ 1,154,069 $ 1,739,770 $ 1,686,732

$ 1,042,696 $ 971,042 $ 746,634

$ 870,887 $ 832,126 $ 652,300

$ 524,460 $ 489,106 $ 481,540

$ 207,401 $ 195,738 $ 178,476

$ 386,537 $ 5,693,208 $ 6,806,966

$ 51,394,853 $ 63,275,580 $ 55,417,340

$ 7,208,970 $ 4,775,387 $ 4,472,209

$ 58,603,823 $ 68,050,967 $ 59,889,549

Developmental Centers Mental Health Centers Mental Health & Developmental
Centers

Rehabilitation Services Centers

(3) Illinois School for the Visually Impaired
(4) Illinois Center for Rehabilitation & Education

*

*Center was closed during Fiscal Year 2010


