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Director Charles D. Johnson

Doehring, Winders & Co., LLP

Certified Public Accountants November 21, 2006
1601 Lafayette Avenue

Mattoon, II. 61938

Ladies and Gentlemen:

We are responsible for the identification of, and compliance with, all aspects of laws,
regulations, contracts, or grant agreements that could have a material effect on the operations of the
State of Hllinois, Department on Aging (Agency). We are responsible for and we have established
and maintained an effective system of, internal controls over compliance requirements. We have
performed an evaluation of the Agency’s compliance with the following assertions during the two-
year period ended June 30, 2006. Based on this evaluation, we assert that during the year(s) ended
June 30, 2005 and June 30, 2006, the Agency has materially complied with the assertions below.

A. The Agency has obligated, expended, received and used public funds of the State in
accordance with the purpose for which such funds have been appropriated or otherwise
authorized by law.

B. The Agency has obligated, expended, received and used public funds of the State in
accordance with any limitations, restrictions, conditions or mandatory directions imposed by
law upon such obligation, expenditure, receipt or use.

C. The Agency has complied, in all material respects, with applicable laws and regulations,
including the State uniform accounting system, in its financial and fiscal operations.

D. The State revenues and receipts collected by the Agency are in accordance with applicable
laws and regulations and the accounting and recordkeeping of such revenues and receipts is
fair, accurate and in accordance with law.

E. The money or negotiable securities or similar assets handled by the Agency on behalf of the
State or held in trust by the Agency have been properly and legally administered, and the
accounting and recordkeeping relating thereto is proper, accurate and in accordance with
law.

2-
Respect for yesterday. Support for today. A plan for tomorrow.

The {llincis Department-on Aging does/mot discriminata in admission to programs or treatment of empioyment in programs or agtivities in.compliance with
aoorooriate State and Federal statutes. If you feel you have been discriminated against, call the Senior HelplLine at 1-800-252-8966; 1-888-206-1327 (TTY).




Yours very truly,

State of Tllinois, Department on Aging

CRulpo D) b

Charles D.J ohnsor{,ﬁirector

g LS L

~ Rachel Washing{on, Bureau Chief of Business Services
‘ ;
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Georgf Sizk, Legal Counsel-




STATE OF ILLINOIS
DEPARTMENT ON AGING

COMPLIANCE EXAMINATION
For the Two Years Ended June 30, 2006

COMPLIANCE REPORT - SUMMARY

The compliance testing performed during this examination was conducted in accordance with Government
Auditing Standards and in accordance with the lllinois State Auditing Act.

A NTANTS' REPORT

The Independent Accountants’ Report on State Compliance, on Internal Control over Compliance and on
Supplementary Information for State Compliance Purposes does not contain scope limitations, disclaimers, or
other significant nonstandard language.

SUMMARY OF FINDINGS

Number of This Report Prior Report
Findings 15 12
Repeated findings 5 2
Prior recommendations implemented
or not repeated 7 0

Details of findings are presented in a separately tabbed report section.

SCHEDULE OF FINDINGS

Item
No. Page Description
FINDINGS (STATE COMPLIANCE)

06-1 8 Inadequate Internal Controls over Payroll Processing

06-2 10 Inadequate Disaster Contingency Planning

06-3 12 Deficiencies in Membership of Various Committees

06-4 14 Failure to Implement the Community Senior Services and Resources Act

06-5 16 Failure to Establish Required Committees

06-6 18 Failure to Adopt Policies, Priorities and Guidelines for Alzheimer's Day Care
Resource Centers

06-7 19 Inadequate Segregation of Duties over Payroll

06-8 20 Failure to Determine Need for Emergency Home Responsive System Program

06-9 21 Failure to Establish a Family Caregiver Training and Support
Demonstration Project

06-10 22 Failure to Submit Copies of Enhanced Transition Grant Awards with
llinois Health Facilities Planning Board

06-11 23 Failure to Timely File Joint Annual Report on Minority Senior Citizen Program



STATE OF ILLINOIS
DEPARTMENT ON AGING

COMPLIANCE EXAMINATION
For the Two Years Ended June 30, 2006

COMPLIANCE REPORT - SUMMARY (Continued)

Item

_No. Page Description
FINDINGS (STATE COMPLIANCE) - Continued

06-12 24 Improper Voucher Preparation

06-13 26 Insufficient Internal Controls over Automobile Records

06-14 27 Inadequate Internal Controls over Fixed Assets

06-15 29 Inadequate Internal Controls over Accounts Receivable Reporting Process
PRIOR FINDINGS NOT REPEATED (STATE COMPLIANCE)

06-16 31 Efficiency Initiative Payments

06-17 31 Inadequate Security Policies and Procedures

06-18 31 Failure to Timely File Comptroller's Year End Accounting Reports

06-19 31 Annual Review of Internal Controls not Performed Timely

06-20 31 Failure to Implement Senior Benefits Program

06-21 31 Incomplete Payroll Files

06-22 31 Payment of Interest Penalty

EXIT CONFERENCE

The findings and recommendations appearing in this report were discussed with Agency personnel at an exit
conference on March 20, 2007. Attending were:

Department on Aging
Charles D. Johnson, Director

Michael Gelder, Deputy Director

Rachel Washington, Bureau Chief of Business Services

Bernard Clancy, CIO

Betsy Creamer, Supervisor of Office of Older American Services

Shelly Ebbert, Division Manager of Planning, Research and Development
Alan Fowler, Administrative Operations Manager

Office of the Auditor General
Candice M. Long, CPA, Audit Manager

Doehring. Winder: _LLP
Robert E. Arnholt, CPA, Partner
Matthew D. Cekander, CPA, Supervisor

Responses to the recommendations were provided by Elton A. Arrindell, Assistant to the Director, in a letter
dated March 30, 2007.



DoeHRrING, WINDERS & CoO. LLP
Certified Public Accountants
& Business Advisers

1601 LAFAYETTE AVENUE
MATTOON, ILLINOIS 61938

In ndent A ntants' Report on mplian
on Internal Control over Compliance, and on
Supplementary Information for State Compliance Purposes

Honorable William G. Holland
Auditor General
State of lllinois

Compliance

As Special Assistant Auditors for the Auditor General, we have examined the State of lllinois, Department on
Aging’'s compliance with the requirements listed below, as more fully described in the Audit Guide for Financial
Audits and Compliance Attestation Engagements of lllinois State Agencies (Audit Guide) as adopted by the
Auditor General, during the two years ended June 30, 2006. The management of the State of lllinois,
Department on Aging is responsible for compliance with these requirements. Our responsibility is to express an
opinion on the State of lllinois, Department on Aging's compliance based on our examination.

A. The State of lllinois, Department on Aging has obligated, expended, received, and used public funds of
the State in accordance with the purpose for which such funds have been appropriated or otherwise
authorized by law.

B. The State of lllinois, Department on Aging has obligated, expended, received, and used public funds of
the State in accordance with any limitations, restrictions, conditions or mandatory directions imposed by
law upon such obligation, expenditure, receipt or use.

C. The State of lllinois, Department on Aging has complied, in all material respects, with applicable laws
and regulations, including the State uniform accounting system, in its financial and fiscal operations.

D. The State revenues and receipts collected by the State of lllinois, Department on Aging are in accordance
with applicable laws and regulations and the accounting and recordkeeping of such revenues and
receipts is fair, accurate and in accordance with law.

E. Money or negotiable securities or similar assets handled by the State of lllinois, Department on Aging on
behalf of the State or held in trust by the State of lllinois, Department on Aging have been properly and
legally administered and the accounting and recordkeeping relating thereto is proper, accurate, and in
accordance with law.

Our examination was conducted in accordance with attestation standards established by the American Institute
of Certified Public Accountants; the standards applicable to attestation engagements contained in Government
Auditing Standards issued by the Comptroller General of the United States; the lllinois State Auditing Act (Act);
and the Audit Guide as adopted by the Auditor General pursuant to the Act; and, accordingly, included
examining, on a test basis, evidence about the State of lllinois, Department on Aging’s compliance with those
requirements and performing such other procedures as we considered necessary in the circumstances. We
believe that our examination provides a reasonable basis for our opinion. Our examination does not provide a
legal determination on the State of lllinois, Department on Aging’s compliance with specified requirements.



In our opinion, the State of Illinois, Department on Aging complied, in all material respects, with the
aforementioned requirements during the two years ended June 30, 2006. However, the results of our
procedures disclosed instances of noncompliance with those requirements, which are required to be reported in
accordance with criteria established by the Audit Guide, issued by the Illinois Office of the Auditor General and
which are described in the accompanying schedule of State findings as findings 06-3 through 06-6, and 06-8
through 06-12,

As required by the Audit Guide, immaterial findings relating to instances of noncompliance excluded from this
report have been reported in a separate letter to your office.

Internal Control

The management of the State of Illinois, Department on Aging is responsible for establishing and maintaining
effective internal control over compliance with the requirements of laws and regulations. In planning and
performing our examination, we considered the State of Illinois, Department on Aging’s internal control over
compliance with the aforementioned requirements in order to determine our examination procedures for the
purpose of expressing our opinion on compliance and to test and report on internal control over compliance in
accordance with the Audit Guide, issued by the Illinois Office of the Auditor General.

Our consideration of internal control over compliance with the aforementioned requirements would not
necessarily disclose all matters in internal control that might be material weaknesses. A material weakness is a
condition in which the design or operation of one or more internal control components does not reduce to a
relatively low level the risk that noncompliance with applicable requirements of laws and regulations that would
be material in relation to one or more of the aforementioned requirements being examined may occur and not
be detected within a timely period by employees in the normal course of performing their assigned functions.
We noted no matters involving internal control over compliance that we consider to be material weaknesses.
However, the results of our procedures disclosed other matters involving internal control which are required to
be reported in accordance with criteria established by the Audit Guide, issued by the Illinois Office of the Auditor
General and which are described in the accompanying schedule of State findings as findings 06-1, 06-2, 06-7,
and 06-13 through 06-15.

As required by the Audit Guide, immaterial findings relating to internal control deficiencies excluded from this
report have been reported in a separate letter to your office.

Supplementary Information for State Compliance Purposes

Our examination was conducted for the purpose of forming an opinion on compliance with the requirements
listed in the first paragraph of this report. The accompanying supplementary information as listed in the table of
contents as Supplementary Information for State Compliance Purposes is presented for purposes of additional
analysis. We have applied certain limited procedures as prescribed by the Audit Guide as adopted by the Auditor
General to the 2006 and the 2005 Supplementary Information for State Compliance Purposes, except for
information on the Annual Cost Statistics and Service Efforts and Accomplishments on which we did not perform
any procedures. However, we do not express an opinion on the supplementary information.

We have not applied procedures to the 2004 Supplementary Information for State Compliance Purposes, and
accordingly, we do not express an opinion thereon.

This report is intended solely for the information and use of the Auditor General, the General Assembly, the
Legislative Audit Commission, the Governor, and agency management, and is not intended to be and should not
be used by anyone other than these specified parties.

ﬁwﬁ%ﬂm@/, Windoa + G LLP

November 21, 2006




06-1

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE

Two Years Ended June 30, 2006

INADEQUATE INTERNAL CONTROLS OVER PAYROLL PROCESSING
The Department did not exercise adequate internal controls over payroll vouchers.

During our testing, we noted the following:

¢ Five occurrences of terminated/retired employees received compensation for up to three
pay periods after the employee separated from the Department. The Department failed
to detect these overpayments which resulted in total accumulated overpayments of
approximately $18,000. The Department did seek restitution for the overpayments and
recovered the full amount from the former employees.

¢ The Department does not have a formal procedure for balancing output reports from the
Central Payroll System (CPS) to the transactions entered.

The State Comptroller Act (15 ILCS 405/9(g)) states that “state agencies shall have the
principal responsibility for the preaudit of their encumbrances, expenditures, and other
transactions as otherwise required by law.” The Statewide Accounting Management System
(SAMS Procedure 17.10.30) states that the primary system control associated with the
vouchering process is known as preaudit. Preaudit is defined as the examination of a proposed
financial transaction or a transaction in process for the purpose of determining its propriety. All
vouchers and schedules are first preaudited at the agency level. Agency level preauditing is
defined as an examination by the agency head or designated individual for the purpose of
determining the legality and propriety of a proposed transaction or a transaction in process. By
affixing a signature to a voucher or agency tape balancing report for paperless transactions,
the agency official responsible for voucher approval or a duly authorized representative certifies
that the voucher meets the above requirement.

Department management stated they did not recognize the amounts being paid after
termination or retirement due to oversight arising from the departure of the Department’s
payroll and personnel officer.

Failure to properly review payroll journals and comparing report totals to transactions entered
increases the risk that the Department could pay for services not rendered by an individual,
including continued payments after termination. (Finding Code No. 06-1)

RECOMMENDATION
We recommend that the Department implement the necessary controls to ensure review of

payroll journals and output from the CPS in accordance with the State Comptroller Act and
applicable SAMS procedures.



06-1

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

INADEQUATE INTERNAL CONTROLS OVER PAYROLL PROCESSING (CONTINUED)

AGENCY RESPONSE

Agree. During the examination period, the Department’s finance and human resources
divisions were affected by the loss of staff which included the death of the Payroll Supervisor,
leave of absence of the Payroll Clerk, and the inability to backfill the CFO position since October
2005. In the past year, the Payroll Supervisor position has been filled and the Office of Human
Resources has been staffed with two permanent positions. Several quality control measures
have been implemented to ensure the accuracy and correctness of payroll vouchers produced
by the Central Payroll System (CPS). One new measure is that at least once, prior to the close
of each payroll cycle, payroll transactions are reviewed by two different employees, to ensure
the accuracy of the entries. Additionally, the payroll vouchers produced by the CPS are
reviewed for quality and accuracy by three different employees prior to the signing of the
vouchers. The entire Division of Finance and Administration is in the process of reviewing,
modifying and implementing new written procedures to ensure that the best practices are in
place throughout our Division. We believe that the processes we have put into place in the last
six months have brought us into compliance with the State Comptroller Act and applicable
SAMS procedures. Lastly, the Department is one of several agencies that form part of the
Shared Services Initiative Scope B Implementation Plan. This initiative will integrate fiscal and
human resources processes among groupings of agencies with similar mission and services in a
shared services model to improve automation, efficiency, and service delivery.



06-2

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

INADEQUATE DISASTER CONTINGENCY PLANNING

The Department did not establish an adequately developed and tested disaster contingency
plan for ensuring recovery of its critical computer systems.

The Department relies on several critical applications, including the Community Care Program
Information System (CCPIS), for meeting its business objectives. During fiscal year 2005 and
2006, the Department relied on its computer systems to administer approximately
$561,000,000 in State and $122,000,000 in federal funds.

During our examination, we noted the following deficiencies:

+ The Department did not update its contingency plan (Plan) to reflect its current
environment and did not include the web-based component (eCCPIS) of the
Department’s most critical system (CCPIS) within the Plan.

e The Plan did not include recovery timeframes associated with recovering the
Department’s critical applications. The Department did not perform an analysis of the
maximum allowable downtime for critical applications.

¢ The Plan did not contain procedures for performing recovery tests, nor did it include
testing documentation requirements.

¢ The Plan did not include discussion of an alternate recovery location.

In addition, although Department officials stated they routinely recover lost files and rebuild
network servers during the normal course of business, the Department never tested its disaster
contingency plan to ensure the Plan is adequate for recovering its critical systems and
computer operations.

Disasters may range from a particular system outage to a complete destruction of the
computer facility. Therefore, an adequate disaster contingency plan must provide for various
types of emergency situations and contain specific detail to all Department personnel to
recover critical computer operations in a timely manner. Without an adequately developed and
tested comprehensive disaster contingency plan, the risk of delayed recovery as well as the
overall impact on the Department’'s business operations are greater.

Information technology guidance (including the National Institute of Standards and Technology
and Government Accountability Office) endorses the formal development and testing of
disaster contingency plans. Tests of disaster contingency plans and documentation of the test
results verify that the plan, procedures, and resources (including personnel) provide the
capability to recover critical systems within the required timeframes.

Although Department officials were aware of this deficiency, officials stated the Department is
awaiting finalization of a contingency plan currently being developed by a newly hired
employee. The Department plans on expanding the contingency plan to include all Department
computer systems, including the eCCPIS component. (Finding Code No. 06-2, 04-2)

-10-



06-2

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

INADEQUATE DISASTER CONTINGENCY PLANNING (CONTINUED)
RECOMMENDATION

The Department should update its disaster contingency plan to reflect its current operations.
As new developments and/or modifications occur, the plan should be updated to ensure it
remains current and can be relied upon during a disaster situation.

The Plan should also be updated to:
¢ Require formal reviews and updates of the Plan at least annually;
e Establish testing procedures, including documentation requirements; and

¢ Provide for alternate sites for restoration of service should the Department’s primary
computing facilities become inoperable.

The Department should assess the criticality of its systems and determine a reasonable
recovery timeframe associated with at least its critical application. These recovery timeframes
should then be incorporated into the Department’s contingency plan and tested during recovery
testing.

Once updated and approved, the Department should test the plan to ensure it is adequate in
recovering its critical systems and computer operations. The Department should test the plan
at least annually and update the contingency plan accordingly based on testing results. A copy
of the Plan should be stored at a secured, offsite location and made available to appropriate
personnel.

AGENCY RESPONSE

A detailed eCCPIS recovery plan exists but has not been incorporated into the Disaster
Recovery Plan. A reference to the eCCPIS will be added to a new LAN Applications section of
the Disaster Recovery Plan.

The Department concurs that the Disaster Recovery Plan is critical to preserving and
safeguarding its information systems against potential disasters. A Business Risk evaluation
will be performed to help establish appropriate timeframes in the next version of the Disaster
Recovery Plan. Testing and appropriate documentation will also be an important part of the
updated Disaster Recovery Plan. During the time of this bi-annual examination for the period
ending June 30, 2006, no alternate site existed. However, plans are now underway for an
alternate recovery location within the Department’s Ridgely site, where the Print Shop was
relocated to in June 2006. Other potential sites will be reviewed based on the outcomes of the
review and comprehensive Plan updates. The Department will also maintain a hard copy of the
most recent recovery Plan at a secured offsite location where related backup system files are
currently maintained and accessed by authorized agency personnel.

-11-



06-3

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

DEFICIENCIES IN MEMBERSHIP OF VARIOUS COMMITTEES

The Department failed to ensure all membership requirements were met on various committees
for which it has been charged with oversight.

The Older Adult Services Act (320 ILCS 42/35(b)) requires the Director of the Department to
appoint members to the Older Adult Services Advisory Committee (OASAC). The membership is
required to be made up of a specified number of people representing a specified variety of
groups and/or organizations. The Community Senior Services and Resources Act (320 ILCS
60/35) also specifies the membership requirements for the Community Senior Services and
Resource Center Advisory Committee as well as requires the committee to meet at least
quarterly.

During the two years ended June 30, 2006, the membership of OASAC was deficient in
membership representation of the following categories:
¢ One advanced practice nurse with experience in gerontological nursing (vacant since
December 2005)
¢ One representative of municipalities (vacant since September 2005)
One representative of county officials (vacant since July 2004)
One representative of health care facilities licensed under the Hospital Licensing Act
(vacant since December 2005)
¢ One citizen member over the age of 60 (vacant since December 2005)

During the two years ended June 30, 2006, the membership of the Community Senior Services
and Resource Center Advisory Committee was deficient in membership representation of the
following categories:
¢ One member as recommended by an association representing township governments
(vacant since March 2006)
¢ One member as recommended by an association representing park districts (vacant since
April 2006)
¢ One member as recommended by an association representing municipalities (vacant
since January 2004)
¢ One member who is a director of an Area Agency on Aging (vacant since February 2005)

Additionally, the Community Senior Services and Resource Center Advisory Committee has not
had a quorum at any meeting, which is required to conduct the business of the committee, since
October 2005.

Department officials stated that as membership of the various committees is ended for various
reasons (resignation, death, etc.), it is sometimes difficult to find appropriate replacements for
the categories that are left vacant. Department officials also stated, in regards to the Community
Senior Services and Resource Center Advisory Committee, that the group has not been able to
obtain a quorum at its meetings in the last year due to disinterest given the fact that there is no
business to conduct without funding to provide grants for this program pursuant to 320 ILCS
60/20. Department officials also stated that it has not requested any funding because the
legislation creating this program delineated the funding sources, and although the funding
sources were listed in the legislation, there was no requirement for them to fund the program.

-12-



06-3

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

DEFICIENCIES IN MEMBERSHIP OF VARIOUS COMMITTEES (CONTINUED)

All of the sources, including the Offices of the Secretary of State, State Treasurer, and Attorney
General, declined to provide funds, and the Department believes the intent was not to request
the funding from the General Revenue Fund, so it has not done so. No funding has been
received in the past.

Failure to maintain the required membership of OASAC results in noncompliance with the Older
Adult Services Act. Failure to hold the required meetings and to maintain the required
membership of the Community Senior Services and Resource Advisory Committee results in
noncompliance with the Community Senior Services Act. (Finding Code No. 06-3)

RECOMMENDATION

We recommend that the Department fill the various vacancies on both OASAC and the
Community Senior Services and Resource Advisory Committee in order to comply with the
statute. Further, the Department should ensure that the Community Senior Services and
Resource Advisory Committee hold meetings as required by the statute.

AGENCY RESPONSE

The Department will continue to solicit members for the statutory vacancies on the Community
Senior Services and Resource Advisory Committee and will forward those potential appointees to
the Governor’s office for approval. In addition, Department staff will continue to work with the
Chair of that committee to determine the feasibility of scheduling meetings.

It has been about two years since the Department sent the name of a nhominee for the vacant
Area Agency on Aging position on the Advisory Council to the Governor's office. On January 9,
2007, Director Johnson and Department staff met with the Chair of the Advisory Committee and
several other representatives of the lllinois Association of Seniors Centers to discuss vacancies on
the committee. The Advisory Council Chair has come to a decision on possible replacements and
will work with the Director’s Office to fill vacancies on the Older Adult Services Advisory
Committee .

The Department will again seek funding during the next legislative and budget year to implement
the Community Senior Services and Resources Act, and/or seek an amendment be in compliance.

-13-



06-4

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO IMPLEMENT THE COMMUNITY SENIOR SERVICES AND RESOURCES ACT

The Department failed to implement the provisions of the Community Senior Services and
Resources Act (the Act).

Effective July 22, 2003, the Community Senior Services and Resources Act (320 ILCS 60/20)
requires the Department to perform the following duties:

e Promulgate rules, regulations, guidelines, and directives necessary to implement the Act.

e Establish a Community Senior Services and Resource Center Advisory Committee.

¢ Make grants to non-profit agencies and units of local government on or after January 1,
2005.

o Facilitate access to government -issued bonds for the purpose of capital improvement.

¢ Provide technical assistance to centers.

¢ Develop a comprehensive list of centers and the senior services they offer for publication
on the Department’s website and for distribution through other promotional
opportunities.

e Develop a survey for annual distribution through the centers to gather information
concerning the lack or inadequacy of senior services and to identify service demand
trends and the unique needs of older lllinoisans and their families.

¢ Conduct an annual survey of centers to access their facility, program and operational
needs.

¢ Report annually in conjunction with the Advisory Committee to the Governor and the
General Assembly. This report shall include findings from all surveys conducted pursuant
to this Act, a list of grantees by county (including amounts awarded), and
recommendations concerning the ongoing financial stability of centers.

e Pursue alternative funding opportunities.

The Department did establish a Community Senior Services and Resource Center Advisory
Committee. The membership was appointed by the Governor in July 2004. However, as
reported in Finding No. 06-3, this committee has not met since October 2005. The Department
did not promulgate any rules, regulations, guidelines or directives necessary to implement the
Act. Efforts by the Department to pursue alternative funding from those sources outlined in the
legislation to administer the provisions of the Act have been unsuccessful ; therefore, no grants
have been made, no government bonds have been issued, and technical assistance has not been
provided to centers. The Department did develop a survey to gather information from the
centers concerning the lack or inadequacy of senior services and to identify service demand
trends and the unique needs of older lllinoisans and their families. This survey was distributed to
the centers through three separate mailings in early 2006; however, the results of the survey had
not been compiled at June 30, 2006. Although there are various listings of the centers available
on the Department’s website that offer certain services, a comprehensive list of centers and the
services they provide has not been compiled for distribution through other promotional
opportunities. No report regarding the program has been made to the Governor or the General
Assembly.

Department officials stated that they have been unable to obtain funding to implement the Act

due to the fact that funding for this program was tied to several funding sources, including the
Secretary of State, State Treasurer's Office, Attorney General’s Office, and State’s Attorney

-14-



06-4

STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO IMPLEMENT THE COMMUNITY SENIOR SERVICES AND RESOURCES ACT
(CONTINUED)

Association, which had the discretion to fund this initiative, and all of them chose not to fund this
initiative. Therefore, there were no funds to award and no specific dollar amount of funding
requested by the Department. Department officials also stated that they have not determined
the amount of funding necessary to implement the Act due to the expected large cost of
surveying all of the Area Agencies on Aging and the Senior Centers. Department officials further
stated that they intended to use the results of the annual survey to aid in the creation of a
written brochure containing names and locations of centers and the services they provide.

Failure to implement all of the provisions of the Act results in non-compliance with the Act.
(Finding Code No. 06-4, 04-07)

RECOMMENDATION

We recommend that the Department fully implement the Community Senior Services and
Resources Advisory Act by seeking and obtaining funding to administer the provisions of the Act,
including promulgating rules, regulations, guidelines, and directives necessary to implement the
Act, making grants and facilitating access to government-issued bonds as called for under the
Act, and providing technical assistance to centers. Further, the Department should develop a
comprehensive list of centers and the senior services they offer for publication and distribution
through other promotional opportunities as well as report annually in conjunction with the
Advisory Committee to the Governor and the General Assembly as called for under the Act. If
the aforementioned recommendations are found to be unattainable by the Department, we
recommend the Department to seek legislative remedy to the statutory requirement.

AGENCY RESPONSE

This past year, the Department sought first a legislative remedy and then a general revenue
appropriation in the Department’s FYO8 budget submission. Both efforts were unsuccessful. For
the next legislative year and budget process, the Department will again seek both remedies. If
successful with a legislative remedy, the Department will implement that remedy. If successful in
obtaining a general revenue appropriation, the Department will work with the Community Senior
Services and Resources Advisory Committee to implement the necessary rules and procedures to
make awards under this Act.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO ESTABLISH REQUIRED COMMITTEES
The Department failed to establish various committees as required by state statute.

The Prevention of Unnecessary Institutionalization Act (310 ILCS 100/35) requires the
Department to establish an Advisory Committee for the Prevention of Unnecessary
Institutionalization Program (the Advisory Committee) and for this committee to be comprised of
a specified membership. The Act on Aging (20 ILCS 105/8.01 to 8.03) requires the Department
to establish a Coordinating Committee of State Agencies Serving Older Persons (the Coordinating
Committee) and for this committee to be comprised of a specified membership.

During the two years ended June 30, 2006, there was neither an Advisory Committee for the
Prevention of Unnecessary Institutionalization Program or a Coordinating Committee of State
Agencies Serving Older Persons established by the Department.

Department officials stated the Older Adult Services Advisory Committee (OASAC) was formed
under the Older Adult Services Act and eliminated the need for these separate committees as it
fulfilled the intended requirements of these committees.

Upon inquiry, it was noted that although OASAC is addressing the issues intended to be
addressed by the above required committees, its required membership did not fulfill all of the
membership requirements of the aforementioned committees.

The Advisory Committee is required to have as a part of its membership three individuals age 60
or over representing different disabilities. OASAC is required to have two citizen members over
the age of 60. In addition to the fact that the appointment of these two members to OASAC is
one member short of the three required to be on the Advisory Committee, the citizen members of
OASAC are not required to also be representatives of different disabilities. In addition, as noted
in Finding No. 06-3, OASAC currently only has one member fulfilling the category of “citizen
member over the age of 60.” OASAC is further required to have one member representing
individuals with Alzheimer’s disease and related dementias, which may fulfill one of the
disabilities that are required to be represented on the Advisory Committee; however the Advisory
Committee is required to have three of those individuals, not just one as required by OASAC.

The Coordinating Committee is required to have as a part of its membership the State
Superintendent of Education, Secretary of Transportation, Director of Labor, Director of Children
and Family Services, Director of Commerce and Economic Opportunity and the Director of
Revenue. These individuals are not members of OASAC. The Director of Commerce and
Economic Opportunity (or his representative by written designation) is statutorily required to be a
member of OASAC, but has never served and has never selected a representative to serve in his
place.

Failure to establish an Advisory Committee or Coordinating Committee or to maintain the

required membership of these two committees on OASAC results in noncompliance with the
Prevention of Unnecessary Institutionalization Act and the Act on Aging. (Finding Code No. 06-5)
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO ESTABLISH REQUIRED COMMITTEES (CONTINUED)

RECOMMENDATION

We recommend that the Department seek the appointment of additional members to OASAC that
would fulfill the requirements of the Advisory Committee and the Coordinating Committee in
order to comply with the statutes or seek legislative remedy from these committee requirements.
AGENCY RESPONSE

The Department will seek to repeal the legislation that created the Advisory Committee for the
Prevention of Unnecessary Institutionalization Program or a Coordinating Committee and

incorporate the Coordinating Committee of State Agencies Serving Older Persons through regular
meetings of IDPH, IDHFS, and IDOA through OASAC.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO ADOPT POLICIES, PRIORITIES AND GUIDELINES FOR ALZHEIMER’S DAY
CARE RESOURCE CENTERS

The Department failed to adopt policies, priorities and guidelines to carry out the purposes of the
Illinois Act on Aging in regards to the establishment of specialized Alzheimer's Day Care Resource
Centers.

The lllinois Act on Aging (20 ILCS 105/8.05(b)) states that in order to address the needs of
persons suffering from Alzheimer’s disease or a disease of a related type, the Department shall
encourage the development of adult day care for these persons through the administration of
specialized Alzheimer's Day Care Resource Centers. The Act requires the Department to establish
at least one urban and one rural specialized Alzheimer's Day Care Resource Center, to develop a
training module for the specialized Alzheimer’'s Day Care Centers and to adopt policies, priorities
and guidelines to carry out the purposes of this section of the Act.

The Department has established two Alzheimer's Day Care Resource Centers that aid in the
training of specialized Alzheimer’'s Day Care Centers and has developed a module to aid in that
training. However, no policies, priorities or guidelines have been adopted in order to carry out
the purposes of this section of the Act.

Department officials stated that without additional appropriations for this purpose, the state's two
"resource centers" have evolved into training centers, which the Department supports through
continuing training contracts with the lllinois Adult Day Service Association without specific rules
or policies. Although Department officials stated $500,000 of funding for this has been requested
in its FY 2008 budget request, the Department did not request any specific funding for this
purpose in FY 2005 and FY 2006.

Failure to adopt policies, priorities and guidelines to carry out this section of the Act results in a
lack of an authoritative standard of which the Department is to follow in order to ensure that all
of the intentions of this section of the Act are being fulfilled and also results in noncompliance
with the lllinois Act on Aging. (Finding Code No. 06-6, 04-08)

RECOMMENDATION

We recommend that the Department adopt the policies, priorities and guidelines needed in order
to adequately carry out this section of the Act.

AGENCY RESPONSE

The Department will seek the necessary funding and develop and implement policies and
procedures to adequately carry out the Act.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

INADEQUATE SEGREGATION OF DUTIES OVER PAYROLL
The Department lacked proper segregation of duties in processing payroll.

The payroll clerk who creates payroll transactions in the Department’s Central Payroll System
also retrieves the payroll warrants from the Comptroller’s Office. Payroll paid by warrant
totaled $812,187 and $1,001,863 for fiscal years 2006 and 2005, respectively.

Good internal controls require the Department to segregate duties associated with the physical
access or custody of assets from record keeping function.

Department officials stated that the lack of the appropriate number of staff in the fiscal office
made segregating duties difficult.

A lack of adequate segregation of duties increases the risk that a loss from errors or fraud
could occur and would not be detected in a timely manner in the normal course of employees
carrying out their assigned duties. (Finding Code No. 06-7, 04-9)

RECOMMENDATION

We recommend that the Department implement appropriate compensating controls or revise its
policies and practices to segregate duties and strengthen internal controls over payroll
processing.

AGENCY RESPONSE

The Department of Central Management Services (CMS) signs Department on Aging payroll
vouchers prior to their being processed by the Comptroller's Office. As CMS manages the
personnel system for the State of lllinois, they also serve as an internal control for the payroll
approval process. Discrepancies in the payroll file as compared against the CMS personnel
system (i.e. verification of employment or salary amount) causes CMS to flag transactions
within the payroll file. If the agency fails to respond appropriately to the flagged issue, CMS
will not authorize the Department’s payroll. Additionally, the percentage of Aging employees
that are paid via direct deposit is approximately 90%. All new employees to the Department
are encouraged to sign up for direct deposit. The Division of Finance and Administration is
currently in the process of reviewing current procedures for the purpose of revising and
implementing new written procedures, additional safeguards and potential segregation will also
be reviewed and enhanced where necessary .
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO DETERMINE NEED FOR EMERGENCY HOME RESPONSIVE SYSTEM
PROGRAM

The Department failed to determine the need of an emergency home responsive system program
for every applicant of its community care program.

The lllinois Act on Aging (20 ILCS 105/8.07) requires the Department make a determination of
need as to whether the applicant or recipient of services is in need of an emergency home
response system upon initial determination or any redetermination for eligibility for community
care program services provided by the Department.

During the two years ended June 30, 2006, the emergency home responsive system program
was not in place. Therefore, applicants and recipients were not being assessed for their need of
such a program during the fiscal years in question.

Department officials stated that funding had not been available to establish an emergency home
responsive system program until very recently and that the program was established in October
2006. The Department did not request any specific funding for this program in FY 2005 as no
funding for new initiatives was being granted in FY 2005. In FY 2006, the Department was
appropriated $1.8 million for its implementation on April 1, 2006, but due to State-wide
budgetary constraints, its implementation was delayed six months until October 1, 2006 (FY
2007). The FY 2007 budget, effective July 1, 2006, includes funding of $2 million for this
program.

Failure to determine the need of an emergency home responsive system program for every
applicant of its community care program results in noncompliance with the lllinois Act on Aging
and denies applicants a chance to receive special services they may need. (Finding Code No. 06-
8)

RECOMMENDATION

We recommend that the Department make the appropriate determination of need of its
community care program service applicants or recipients for the emergency home response
system as required by this statute.

AGENCY RESPONSE

The Department implemented the Emergency Home Response (EHR) service through the

Community Care Program on October 15, 2006, and included the appropriate determination of
need policies & procedures for an EHR assessment as required by statute.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

FAILURE TO ESTABLISH A FAMILY CAREGIVER TRAINING AND SUPPORT
DEMONSTRATION PROJECT

The Department failed to establish a Family Caregiver Training and Support Demonstration
Project as required by the Family Caregiver Act (320 ILCS 65/16).

Effective August 5, 2004, the Family Caregiver Act required the Department to seek federal
funding in order to establish a Family Caregiver Training and Support Demonstration Project
under which two sites would be funded. The Act requires the Department to adopt rules to
govern participation and oversight of the program and to seek technical assistance from the
Department of Healthcare and Family Services (formerly the Department of Public Aid) and the
Department of Human Services. Finally, the Act requires the Department to assess the program
and to advise the Governor and the General Assembly regarding the effectiveness of the program
within six months after the conclusion of the demonstration period.

During the two years ended June 30, 2006, the Department did not establish a Family Caregiver
Training and Support Demonstration Project as set forth in this statute. Additionally, no rules
were adopted to govern the participation and oversight of the program.

Department officials stated that there were no federal funds available for this particular type of
project due to shifts in priorities at the federal level, but that the federal funding received for the
current Caregiver Support Program is through Title 111 (e) of the Older Americans Act, also
known as the “National Family Caregiver Support Program,” under which the Department
provides a variety of caregiver support services through the various Area Agencies on Aging
throughout the State. The Department received $6,360,393 and $6,507,022 of federal funding
for this program during fiscal 2006 and 2005, respectively. Department officials also stated that
they felt that the Department was fulfilling the essence of this statute through two Aging and
Disability Resource Center (ADRC) sites that the Department has established. These ADRC sites
(funded under the federal Older Americans Act) do not focus solely on family caregiver training
and support; however, they do provide some of these services.

Failure to establish a Family Caregiver Training and Support Demonstration Project as well as
failure to establish rules that govern participation and oversight of the program result in
noncompliance with the Family Caregiver Act. (Finding Code No. 06-9)

RECOMMENDATION

We recommend the Department comply with the requirements as set forth in the Family
Caregiver Act or seek legislative remedy.

AGENCY RESPONSE

The Department is seeking a legislative remedy via Senate Bill 1432 which is sponsored by
Senator Hunter during the current legislative session. Senate Bill 1432 amends the Family
Caregiver Act by repealing the provision concerning a Family Caregiver Training and Support
Demonstration Project. It is the Department’s expectation that this bill will be passed by the State
Legislature and signed into law by the Governor.
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CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

06-10 FAILURE TO SUBMIT COPIES OF ENHANCED TRANSITION GRANT AWARDS WITH
ILLINOIS HEALTH FACILITIES PLANNING BOARD

The Department failed to submit copies of the grant awards made under the Enhanced Transition
Demonstration Project to the lllinois Health Facilities Planning Board.

The Older Adult Services Act (320 ILCS 42/20(g)) requires that for the purpose of maintaining
the statewide inventory authorized by the lllinois Health Facilities Planning Act, the Department
send a copy of each grant award made under this subsection to the lllinois Health Facilities
Planning Board (the Board).

Beginning July 1, 2005, the Department made grants to six area agencies on aging under the
Enhanced Transition Demonstration Project. The Department did not send copies of any of these
grant awards to the Board.

Department officials stated that the grant awards were not submitted to the Board due to
inadvertent oversight as the Department actively worked to get this new initiative implemented
to enhance community -based service options for seniors through the Community Care Program.
Failure to submit copies of the grant awards made under the Enhanced Transition Demonstration
Project to the lllinois Health Facilities Planning Board results in an incomplete statewide inventory
as authorized by the lllinois Health Facilities Planning Act and noncompliance with the Older Adult
Services Act. (Finding Code No. 06-10)

RECOMMENDATION

We recommend that the Department comply with the statute by properly submitting copies of
the Enhanced Transition grant awards to the lllinois Health Facilities Planning Board.

AGENCY RESPONSE

Agree. The Department will submit copies of the Enhanced Transition grant awards to the lllinois
Health Facilities Planning Board by March 30, 2007.
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CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

06-11 FAILURE TO TIMELY FILE JOINT ANNUAL REPORT ON MINORITY SENIOR CITIZEN
PROGRAM

The Department failed to file its joint annual report on its Minority Senior Citizen Program by
September 30.

The lllinois Act on Aging (20 ILCS 105/4.06) requires the Department to cooperate with the
Department of Public Health, the Department of Healthcare and Family Services (formerly the
Department of Public Aid) and the Department of Human Services in the development and
submission of an annual report on programs and services provided under the Minority Senior
Citizen Program. This report is to be filed with the Governor and the General Assembly on or
before September 30 of each year.

During the two years ended June 30, 2006, the Department, in coordination with the other
aforementioned State Departments, did develop an annual report on the programs provided
under the Minority Senior Citizen Program. However, this report was not filed with the Governor
or the General Assembly by September 30 of each year as required. The report due September
30, 2004 was filed October 10, 2006, or 2 years and 10 days late. The report due September 30,
2005 was filed October 10, 2006, or 1 year and 10 days late.

Department officials stated that changes in personnel due to retirement, staff transfer to the
lllinois Department of Central Management Systems (CMS) and other competing priorities
resulted in the failure of the required report filing.

Failure to file the annual report on programs and services provided under the Minority Senior
Citizen Program results in noncompliance with the lllinois Act on Aging and does not give the

Governor or the General Assembly the information they require in order to properly evaluate this
program. (Finding Code No. 06-11)

RECOMMENDATION
We recommend that the Department comply with the statute by filing the annual report on
programs and services provided under the Minority Senior Citizen Program by September 30 of
each year as required.

AGENCY RESPONSE

The Department concurs with this finding and will continue to seek adequate staff resources and
address this mandate on a timely basis.
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CURRENT FINDINGS — STATE (Continued)

Two Years Ended June 30, 2006

IMPROPER VOUCHER PREPARATION
The Department did not properly process all invoice vouchers.
We tested 366 invoice vouchers and noted the following deficiencies:

¢ Eleven (3.0%) of the vouchers were not approved or denied within 30 days of receipt of
a proper bill. The Department approved the vouchers from 3 to 38 days late.

¢ Eleven (3.0%) of the vouchers did not have receiving dates. Also, eight (2.2%) of these
eleven vouchers did not have receiving signatures.

Per the lllinois Administrative Code (74 1ll. Adm. Code 900.70), an agency shall approve proper
bills or deny bills with defects, in whole or in part, within 30 days after receipt. The lllinois
Administrative Code (74 lll. Adm. Code 900.30) requires all State agencies to maintain written
or electronic records reflecting the date or dates on which the Proper Bill was received by the
State agency.

Further, the Statewide Accounting Manual (SAMS 17.20.20) requires that upon the receipt of
goods or services, the receiving officer should verify that the goods or services meet the stated
specifications by signing and dating the invoice -voucher form (C-13).

Department officials stated that this exception was caused by oversight due to low staffing
levels.

Failure to approve or deny vouchers within 30 days of receipt of a proper bill and not
implementing procedures to verify the date the Department received the goods or services and
that those goods or services meet the Department’s specifications results in noncompliance
with the lllinois Administrative Code and the Statewide Accounting Manual. (Finding Code No.
06-12, 04-11)

RECOMMENDATION

We recommend that the Department implement procedures to ensure that all vouchers are
properly prepared in compliance with the lllinois Administrative Code and the Statewide
Accounting Manual.

AGENCY RESPONSE

The Department concurs with this material finding. The Department acknowledges that the
failure to approve or deny vouchers within 30 days of receipt of a proper bill and not
implementing procedures to verify the date the Department received the goods or services and
that those goods or services meet the Department’s specifications was partially caused by low
staffing levels. We estimate approximately 97.8% of the vouchers were proper and processed
timely. This resulted in approximately 2.2% improper voucher error rate or not in compliance
with the Statewide Accounting Management System (SAMS) manual. Procedures will be
implemented to insure that all invoices have an invoice date, receipt date, an approval date
and a signature prior to payment. Any invoices found missing the aforementioned items will be
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Two Years Ended June 30, 2006

IMPROPER VOUCHER PREPARATION (CONTINUED)

AGENCY RESPONSE (CONTINUED)

returned to the proper individual for correction. A procedure will be initiated to track and
monitor all returned or improper invoices to insure the documentation of approval or denial is

within the 30 day limitation.
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Two Years Ended June 30, 2006

INSUFFICIENT INTERNAL CONTROLS OVER AUTOMOBILE RECORDS
The Department did not have sufficient internal controls over automobile records.
During our testing, we noted the following conditions:

e 12 of 20 (60%) of the expenditures tested revealed the original charge tickets were
missing. As a result, these charges could not be traced to the vehicle or the employee
who incurred the charge.

¢ Five of six (83%) of the vehicle records tested were missing the odometer readings for
the beginning of fiscal year 2005.

Good internal control requires records be maintained to adequately control and support fiscal
operations and to provide reliable data for necessary management reports regarding vehicle
usage.

Department officials stated that the reasons for these occurrences were due to staff oversight
and Agency personnel holding onto the charge tickets while waiting for the vendor invoice to
arrive.

Without proper automobile records, the automobile expenditure and use policies are more
susceptible to abuse and may go undetected by the Department. (Finding Code No. 06-13)

RECOMMENDATION

We recommend the Department obtain and maintain adequate support before paying
expenditures by requiring the original charge tickets be attached to the invoice. Further, the
Department should verify and document all odometer readings, especially those at the
beginning and end of all fiscal periods in order to determine adequate vehicle usage.

AGENCY RESPONSE

Agree. The Division of Finance and Administration is currently in the process of reviewing
current procedures for the purpose of revising and implementing new written procedures.
Department employees are periodically issued notices on vehicle usage and will be informed of
updated policies and procedures. Additionally, a web based auto scheduling application has
been requested of the Department’s Information Technology Division. The application will
include edits that will not allow the scheduling of additional Department vehicle usage by
personnel who fail to log the required information (i.e. odometer readings).
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Two Years Ended June 30, 2006

06-14 INADEQUATE INTERNAL CONTROLS OVER FIXED ASSETS

The Department did not maintain sufficient controls over the accuracy and reporting of its fixed
assets. We noted the following:

e $152,043 of equipment purchased during fiscal year 2003 was not added to the
Property Control System until the first quarter of fiscal year 2006.

o Seven of 40 (17.5%) deletions tested were reported as “lost” on the “Request for
Deletion from Inventory” form. These seven items had an original cost totaling
$11,633.

e One of 40 (2.5%) deletions tested was approved for deletion in April 2002 but was
not removed from the fixed asset records until September 2005.

» Three of 60 (5.0%) assets physically inspected were not in the correct location per
the fixed asset records, and the Department did not complete a transfer request
form to document the assets’ current location.

e One of 20 (5.0%) assets physically inspected and selected from our tour of the
facility was not reported on the fixed asset records.

The lllinois Administrative Code (44 Ill. Adm. Code 5010.400) states that agencies are required
to adjust property records within 30 days of acquisition, change or deletion of equipment
items. The State Property Control Act (30 ILCS 605/4) also requires that the Department be
accountable for the supervision, control and inventory of all property under its jurisdiction and
control.

Department personnel stated the reason for the inadequate controls over fixed assets during
fiscal years 2005 and 2006 resulted from the 2004 retirement of the Department’'s property
control worker who was not immediately replaced.

Inaccurate fixed asset reporting reduces the reliability of statewide fixed asset information.
(Finding Code No. 06-14)

RECOMMENDATION

We recommend the Department comply with the State Property Control Act and the lllinois
Administrative Code by ensuring all equipment under its jurisdiction is recorded accurately and
timely on its property records.

AGENCY RESPONSE

The Department concurs with this finding. The Division of Finance and Administration is
currently in the process of reviewing current procedures for the purpose of revising and

implementing new written procedures. In the past year, the Department has also reassigned a
fulltime staff to track and administer the agency’s inventory among related responsibilities with
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Two Years Ended June 30, 2006

INADEQUATE INTERNAL CONTROLS OVER FIXED ASSETS (CONTINUED)

AGENCY RESPONSE (CONTINUED)

the intent to improve adequate internal controls of agency property. Department staff will also
be reminded of the policies regarding the movement of fixed assets. Additional staff within the
Division of Finance and Administration will be trained in the management of fixed assets to

ensure that the transactions are processed, timely.
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Two Years Ended June 30, 2006

INADEQUATE INTERNAL CONTROLS OVER ACCOUNTS RECEIVABLE REPORTING
PROCESS

The Department did not have adequate controls over the accounts receivable reporting process
which led to inadequate documentation, late filing with the Office of the Comptroller, and
potential inaccurate reporting.

With respect to the accounts receivable reporting and reconciliations performed during fiscal
years 2005 and 2006, we noted the following:

e For one out of eight quarters, the ending balance of accounts receivable (AR) on the
Comptroller's AR report did not agree to the amount on the Department’s records.

e For three out of eight quarters, the information related to the aging of AR did not agree
to the Department’s records.

e For all eight quarters, the Department could not provide the information required on the
Comptroller's AR report to present the billings, collections, and accounts written off as
separately stated items. The accounting system would only provide the net change in
receivables for a given quarter.

¢ The accounts receivable quarterly reports were not timely filed with the Comptroller’s
Office for the quarters ended September 30, 2005 (six days late) and December 31, 2005
(21 days late).

e The Department became responsible for the Circuit Breaker program effective July 1,
2004. When the Department inherited this program, $248,000 of the total program'’s
receivables ($309,000 at July 1, 2004) were previously considered uncollectible by the
lllinois Department of Revenue. However, for all eight quarters, the Department never
displayed a balance for uncollectible accounts on the quarterly AR reports and never
performed an analysis during this period to determine what the allowance for
uncollectible accounts should be. AR approximated $340,000 and $321,000 at June 30,
2006 and 2005, respectively.

The Statewide Accounting Management System (SAMS) (Procedure 26.20.10) states, “To
support the recognition and tracking of receivables, detail information related to each
receivable must be recorded and maintained by each State agency.” SAMS (Procedure
26.30.10) requires the reports mentioned above be received by the Comptroller no later than
the last day of the month following the end of the quarter.

Department officials stated the reason for accounts receivable control deficiencies was due to
the Circuit Breaker Pharmaceutical Program, which was previously handled under the lllinois
Department of Revenue, and this program’s related file movement to the lllinois Department
on Aging during fiscal year 2005.

Failure to establish and maintain adequate internal controls over the accounts receivable
reporting process increases the risk that the Department’s receivable balances could be
inaccurate, not properly valued, and submitted late to the Comptroller. (Finding Code No. 06-
15)
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INADEQUATE INTERNAL CONTROLS OVER ACCOUNTS RECEIVABLE REPORTING
PROCESS (CONTINUED)

RECOMMENDATION

We recommend the Department implement the necessary internal controls to (1) improve the
documentation of the receivable balances at each quarter end, (2) improve the valuation and
accuracy of the receivables reported, and (3) ensure prompt submission of the quarterly
reports to the Comptroller.

AGENCY RESPONSE

The entire Division of Finance and Administration is in the process of reviewing, modifying and
implementing new written procedures. Additional reporting from the Bureau of Information
Systems related to the Circuit Breaker (CB) Accounts Receivables (AR) will be requested and
developed as part of this process in order to better support the AR quarterly reports.

Based on the reporting that is currently in place, the billings and collections have been reported
as separately stated items as of the first quarter of fiscal year 2007 (quarter ended 09/30/06).

The AR quarterly reports that were found to not be filed timely occurred during a period of
transition within the Division of Finance and Administration. The Chief Financial Officer of the
Department had resigned and the task of the AR quarterly reporting had to be transitioned to
other staff. The process is how on a stabilized schedule and has been submitted on time since
the quarter ending 12/31/05, as noted in the finding.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

PRIOR FINDINGS NOT REPEATED - STATE

Two Years Ended June 30, 2006

In the prior examination, the Department on Aging (Department) made payments for efficiency
initiative billings from improper line item appropriations. During our current examination, the
Department made their efficiency initiative payments from the proper appropriation code;
therefore this finding is not repeated. (Finding Code No. 04-1)

In the prior examination, the Department had not formally established adequate
comprehensive computer security related policies and procedures, nor had it assigned a
security administrator. During our current examination, we noted that formal comprehensive
computer security policies and procedures had been established and a computer security
administrator had been appointed; therefore this finding is not repeated. (Finding Code No.
04-3)

In the prior examination certain accounting reports were not filed on a timely basis with the
Comptroller's office.  During our current examination, the results of our sample testing
indicated that the accounting reports were being filed with the Comptroller’s office on a timely
basis; therefore this finding is not repeated. (Finding Code No. 04-4)

In the prior examination, the annual review of internal control certification was not timely filed
with the Office of the Auditor General. The certification was timely filed during our current
examination; therefore this finding is not repeated. (Finding Code No. 04-5)

In the prior examination, the Department failed to implement a senior benefits advocacy
program statewide through area agencies as required by the lllinois Aging Act (20 ILCS
105/4.10). The Department has implemented a senior benefits advocacy program during our
current examination; therefore this finding is not repeated. (Finding Code No. 04-6)

In the prior examination, instances were found where there was no supporting documentation
to support the payroll deduction taken on the payroll voucher. No instances of missing
supporting documentation were found during our current examination test results; therefore
this finding is not repeated. (Finding No. 04-10)

In the prior examination, numerous instances were noted where the Department did not pay
interest penalties on late payment of vendor bills as required by the State Prompt Payment Act
(30 ILCS 540/3-2(2)). Significant improvements were noted during our current examination;
therefore this finding is not repeated. (Finding Code No. 04-12)
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COMPLIANCE EXAMINATION
For the Two Years Ended June 30, 2006

SUPPLEMENTARY INFORMATION FOR STATE COMPLIANCE PURPOSES
SUMMARY

Supplementary Information for State Compliance Purposes presented in this section includes the
following:

| Fiscal Schedules and Analysis:
Schedule of Expenditures of Federal Awards
Notes to the Schedule of Expenditures of Federal Awards
Schedule of Appropriations, Expenditures and Lapsed Balances
Comparative Schedule of Net Appropriations, Expenditures and Lapsed Balances
Schedule of Efficiency Initiative Payments
Schedule of Changes in State Property
Comparative Schedule of Cash Receipts
Reconciliation Schedule of Cash Receipts to Deposits Remitted to the State Comptroller
Analysis of Significant Variations in Expenditures
Analysis of Significant Variations in Cash Receipts
Analysis of Significant Lapse Period Spending
Analysis of Accounts Receivable

Schedule of Indirect Cost Reimbursements

| Analysis of Operations:
Agency Functions and Planning Program
Average Number of Employees
Annual Cost Statistics (Not Examined)
Emergency Purchases

Service Efforts and Accomplishments (Not Examined)

The auditor's report that covers the Supplementary Information for State Compliance Purposes
presented in the Compliance Report Section states that the auditor has applied certain limited
procedures as prescribed by the Audit Guide as adopted by the Auditor General, except for information
on the Annual Cost Statistics and Service Efforts and Accomplishments on which they did not perform
any procedures. However, the auditor does not express an opinion on the supplementary information.

-32-



STATE OF ILLINOIS
DEPARTMENT ON AGING
Schedule of Expenditures of Federal Awards
For the Years Ended June 30, 2006 and 2005

Federal
CFDA
Federal Grantor/Pass-Through Grantor/Program or Cluster Title Number Federal Expenditures
Aging Cluster: FY06 FY05
U.S. Department of Health and Human Services:
Title 111, Part B - Grants for Supportive Services and
Senior Centers 93.044 $ 17,471,585 $ 16,770,015
Title 111, Part C - Nutrition Services 93.045 21,695,167 21,556,258
Total Aging Cluster 39,166,752 38,326,273
Other Programs:
U.S. Department of Health and Human Services:
Title VII, Part G - Programs for Prevention of
Elder Abuse, Neglect, and Exploitation 93.041 207,493 205,909
Title VII, Part E - Long-Term Care
Ombudsman Services for Older Individuals 93.042 573,630 583,064
Title 111, Part D - Disease Prevention and
Health Promotion Services 93.043 875,945 847,204
Title IV, Part C - Training Research and
Discretionary Projects and Programs 93.048 189,597 305,903
Title 111, Part E - National Family Caregiver
Support Program 93.052 6,360,393 6,507,022
Nutrition Services Incentive Program 93.053 6,500,000 6,500,000
State Survey and Certification of Health Care
Providers and Suppliers 93.777 746,259 751,687
Grants under Section 1110 of the Social Security Act 93.779 180,943 1,113
State Pharmaceutical Assistance Program payments
under Title XVIII, MMA Section 1860D-23 of
the Social Security Act 93.786 3,019,240 2,294,927
Total U.S. Department of Health and Human Services 18,653,500 17,996,829
U.S. Department of Labor:
Title V - Senior Community Service Employment Program 17.235 3,353,540 3,225,228
Total U.S. Department of Labor 3,353,540 3,225,228

The accompanying notes are an integral part of this schedule.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
Schedule of Expenditures of Federal Awards (Continued)
For the Years Ended June 30, 2006 and 2005

Federal
CFDA
Federal Grantor/Pass-Through Grantor/Program or Cluster Title Number Federal Expenditures
Other Programs (Continued): FY06 FY05
U.S. Department of Agriculture:
USDA Meal Reimbursement Cash in Lieu of Commodities 10.558 $ 1,134,796 $ 1,045,256
Administrative Costs 10.560 43,944 37,560
Total U.S. Department of Agriculture 1,178,740 1,082,816
Total Other Programs 23,185,780 22,304,873
Total Expenditures of Federal Awards $ 62,352,532 $ 60,631,146

The accompanying notes are an integral part of this schedule.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
Notes to the Schedule of Expenditures of Federal Awards
For the Years Ended June 30, 2006 and 2005

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards includes the federal grant activity of the State of
lllinois, Department on Aging (Department), and is presented on the modified accrual basis of accounting.

NOTE 2 - SIGNIFICANT FEDERAL PROGRAMS

The Department has the following significant federal programs for fiscal years 2006 and 2005:

Title 1ll, Part B - Grants for Supportive Services and Senior Centers (CFDA No. 93.044), provides for
assistance for many types of services that are necessary for the general welfare of older individuals. These
services include, but are not limited to, support of local senior centers, health, education, training and
counseling services, transportation services, legal assistance, services to assist in obtaining adequate
housing, abuse prevention, and services designed to avoid institutionalization.

Title 111, Part C - Nutrition Services (CFDA No. 93.045), provides reimbursements for both congregate meals
and home delivered meals for senior citizens. The objective of these programs is to provide senior citizens at
least one nutritious meal per day. The reimbursements are passed through to the area agencies on aging,
which reimburse the meal providers.

Title 11, Part E - National Family Caregiver Support Program (CFDA No. 93.052), provides multifaceted
systems of support services for family caregivers, and for grandparents or older individuals who are relative
caregivers.

The State Pharmaceutical Assistance Program (CFDA No. 93.786), a segment of Circuit Breaker, has joined
with SeniorCare to form lllinois Cares Rx. This federally funded prescription drug plan helps seniors pay for
prescription medications that Medicare Part D does not cover.

Title V, Senior Community Service Employment Program (CFDA No. 17.235), seeks to promote useful part-
time employment opportunities for low-income persons age fifty-five years or older. The Department
distributes monies to the area agencies on aging, which in turn provides funds to not-for-profit or
governmental agencies to subsidize part-time employment in community service jobs for senior citizens.

Nutrition Services Incentive Program (CFDA No. 93.053) provides area agencies on aging and providers with
funds for the effective delivery of nutritious meals to older adults.
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STATE OF ILLINOIS
DEPARTMENT ON AGING

Notes to the Schedule of Expenditures of Federal Awards (Continued)

For the Years Ended June 30, 2006 and 2005

NOTE 3 - SUBRECIPIENTS

Of the federal expenditures presented in the schedule, State of lllinois Department on Aging provided federal

awards to subrecipients as follows:

Federal Amount Provided to
CFDA Subrecipients

Federal Grantor/Pass-Through Grantor/Program or Cluster Title Number FY06 FY05
USDA Meal Reimbursement / Cash in

Lieu of Commodities 10.558 $ 1,134,796 $ 1,045,256
Title V - Senior Community

Service Employment Program 17.235 3,175,104 3,045,228
Title VII, Part G - Programs for Prevention of

Elder Abuse, Neglect and Exploitation 93.041 197,302 195,590
Title VII - Part E - Long Term Care Ombudsman

Services for Older Individuals 93.042 543,905 554,554
Title 111, Part D - Disease Prevention and

Health Promotion Services 93.043 834,830 804,130
Title 111, Part B - Grants for Supportive Services

and Senior Centers 93.044 16,560,402 15,920,195
Title 111, Part C - Nutrition Services 93.045 20,507,069 20,325,179
Title IV, Part C - Training, Research, and

Discretionary Projects and Programs 93.048 186,436 303,807
Title 111, Part E - National Family Caregiver

Support Program 93.052 6,059,402 6,165,781
Nutrition Services Incentive Program 93.053 6,500,000 5,980,743
State Survey and Certification of Health Care

Providers and Suppliers 93.777 746,259 751,687
Grants under Section 1110 of the Social Security Act 93.779 179,314 -
State Pharmaceutical Assistance Program

payments under Title XVIII, MMA Section

1860D-23 of the Social Security Act 93.786 2,362,508 2,261,250
Total Amounts Provided to Subrecipients $ 58,987,327 $ 57,353,400

NOTE 4 - FEDERAL FINANCIAL ASSISTANCE

The Department did not receive Federal Financial Assistance in the form of noncash assistance, insurance or

loans.

-36-



€79°€65 ¢T $ /GE9T9'8VE ¢ 920'TIS6¢ $ TEE'SOT'6TE $ 000°0TC'T9E  $ swisl] aAnnqLasig [elol
9T0'eeT ¥86'¢C - ¥86'cc 000°9%T spunjay [ednnadeulreyd
000°008‘T - - - 000'008‘T asuodsay awoH Aouabiawg
02.'8 080'698°/¢ 8/8'G¥8'¢ 202'€e0'se 008°',/8'L¢ Juswabeuey ase)
- 000°GS6'T 9/€'9gC 29'8T.'T 000°GS6'T Sjuel) 99IMBS paseg Anunwiwio)
- 00£290'c 0vT'909 09T'951'C 00€290'e S[es\ palanleg pue ‘uoireniodsuel] ‘[elisyey
pue uonewJsoju] Buipnu] ‘SIAIBS paseg ANUNWILLIOD
- 009°c09 - 009°€09 009°'c09 weibold Jamn) ade]
pay ay1 Joy Buiby uo juswiredaq obedly)d ayl 1o) syuelo
- 009'696'9 06EVST'T 0T2's18'S 009'696'9 juswdinb3 poo4 3|IqON pue sjesiy palaAled
- 000°'T6E 0.9'VS oce‘oee 000°'T6E welboid uewspnquo
- 00.L'1S¢ - 00.'1S¢2 00.L'TS2 weibold Jamny adel
pay 8y Joj Buiby uo ealy ueqINgNS 8y} Joj siuels
- 000'9/¢ 00069 000202 000'9/¢ juswdojanaq swaIsAS are) wua]-buo
10} BuiBy uo sapuaby ealy 01 sasuadx3
- 00T'2ve - 00T'2ve 00T‘2ve weiboid swaredpuel9 133s04
T6¥'92 609'612°9T €0G'LLE'T 90T'2/8'VT 00T'9/2'9T S80IMIBS are) Aeq Inpy
- 00L'Tv2'C 6ET €T 195'820°C 00LTvZ'e Buiby uo ssusby ealy 01 sjuels soneS pue Buluueld
- 00028. - 00028. 00028. weibold J981uUn|oA JOIUSS palney
90.°TT ¥6.°255'vEe €2v'86£8T T.EVST'9TC 00S‘v95'vee S80IAIBS UolUedWO) J0IUSS pue JSXEWSWOoH
welbold are) Ajunwiwo) 7] Jo aseyaind
sjuRID pue Sspiemy
- 0086 - 008'6 008'6 weiboud Jemn) adey pay
Sov'y GE6'E9Y ocy'L G0S‘'9SY 0089 auldiaH Joluss
¥2s'L 9/8'v 696 106°E 0ov'etT 90104 Xsel asessIq sJawisyzly
26E'TT 80T‘€e - 80T‘€e 00S've weibold [es Joluss
sy 8v.LTT - 8VLTT 002'ZT Buiby uo founo) sioul||
1121 €29'G62 v€9'CY 686'25¢ 006'962 s8o1MI8s Hoddns pue Buuonuop
€00°€S 169°TS 1¥€9T 0S€e'se 00.'70T SAITeNIU] sJswiByz)y
- 000052 000°0S2 - 000052 S[ea|\ paJanldg sWwoH
80v'L 260'62T 6,012 €10'80T 00G°9€T weifold ualpjiyopues Buisiey juasedpuels
607'0C 16v'0 - T6v'0V 006'09 weiboid [euonelsuabisu]
89T'CT 2eT'2Se 19€'T §9/'0S5¢ 00€'92 weibold 1sifeioads uswhojdw3 Joluss
6T2'66E0T T8E'6/G'TY T/..'68L'C 0T9'682°8E 009'8.6'TS aouelsissy Bnig uonduosald pue Jaxeslg HNAID
€6£'90T $ 100'G€6'6 $ 0T6'S.LV'T $ 160'657'8 $ 00¥'TVO'0T  $ 10V 109|6aN pue asnqy Jep|3
suonesado
'swi|1] aARNgLIsIa
T0O0 - ANN4 INNIAIY TVHINTD
SANNd d3lvIiddOodddv
pasdeT Saimipusdx3 90/TE/8 - T0/L 9002/0%/9 (SisjsuelL GT00 - ¥6 19V dand
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

S3IONVIVE A3SdV1 ANV STUNLIANIAXI ‘SNOILYIYdOYddY 40 I1NAIHIS

9002 ‘T€ 1SNBNY PapuI SYIUO USLNOS

900z JeaA [edsl4 Joy suoneudoiddy

ONIOV NO LIN3INLldvd3d
SIONITII 40 31V1S

-37-



-38-

6ET'SCT $ T9T/6T $ 8ve'y $ €16'¢6T $ 00€'cee $ uswdolanaq pue
youeasay Huluue|d JO UOISIAIQ |10
0ST 0S¢ 8 89¢ 00Ss Salpowiwo)
€G1'S VSV 0LL't 11101 000°02 [onel L
€62'8 10L'TT 9z T89'TT 000°02 2JeJIPAN pue ANINJSS [e10S 0} UOHNGLIU0D d)elS
9zs'8 v.8'TT i LV8'TT (0]0] 4014 JuswWaInay sakojdw3 srels 01 uonnguIuoY srels
LTL'20T €89'8ST eve 0ve'8ST 00v'19¢ S8JIISS [eUOSIAd
jJuawdojana@ pue yaueasay Buluueld JO UOISIAIQ
8G8'E/T ZvS'29S'T G20'9¢ /1G°925'T 00v'9€L'T uolyesIsiuIWPY pue sdueuld JO UOISIAIQ [el0L
S G6E'E - G6EE oov'e juswdinb3 aAnowolny Jo uonelsdo
16 60.'69 € 90.'69 008'69 SUONEIIUNWILLIOIBIS |
€8¢'/¢e 1T0°€6 82/'TS 68¢'TY 00%'02T Buissedold e1eq 21u0a198|3
20z 866'VT ¥69'T Y0E'ET 002'ST wswdinb3y
292 8€9'T¢ 8709 06S'ST 006°T¢ SaNIPOLILLIOD
6G.'C T6.'S 056‘T r8'e 0558 [onel L
€67'8T L0.'S0€ v66'TV €TL'€9C 00z‘vee S8IIMIBS [eN}oeNuU0D
vri'6 950'89 (tzn) L1T'89 00S'2L aIedlpaN pue AINdas [elp0s 01 UOHNGLIUCD B)elS
FASTARS] 819'0L (921) v..'0L 006'8. JuBWalINaY dakojdwz 81elS 01 UoNNQLIUOY 81elS
€8 19V'€ - L91'E 0SS'S a1e1s Aq pred uonnguiuo) uswainey sakojdw3
788'90T 9TT°'906 (sv1'29) 192'€L6 000'€T0'T S30IAISS [RUOSIA
uoneISIuIWpPY pue adueuld JO UOISIAIQ
€EV'6LT 191519 G/E 26€'G19 002'S58 S90IAISS ALUNWIWIOD pue SWOH JO UOISIAI] €101
8TT 8¢ G8T 16T 00S salpowwo)
0S 0S6'6T - 056'6T 000'02 [onel L
20C'eT 866'TY €T G86'TY 002'SS aIedIpaly pue A1UNoas [e100S 01 UONNQLILOCY 81el1s
9T6'TT v8¢'vy €T T2y 002'9S uBWaINay sakojdwz 81elS 01 uonNgLIUOY arels
69€ TET'T - TET'T 00S‘T a1e1S AQ pled uonnguiuo) juswainay askoidw3
8//'€ST 220895 $ ¥9T $ 868295 $ 008'T2. $ S30IAIBS [RUOSIA
S82IAI8S AJlUNWIWOD pue 3WOH JO UOISIAIQ
(penunuod) TOo - ANNd INNIATH TVHINTD
pasdeT saimipuadx3 90/T€/8 - T0/. 9002/0€/9 (stajsuel | GT00 - ¥6 1V dlldnd
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

900Z ‘TE 1SNBNy papu3 SYIUOW UsaLN04

900z JeaA [edsl4 Joy suoneudoiddy
S3IONVIVE @3SdV1 ANV SFINLIANIAXI ‘SNOILVINAOYddY 40 ITNAIHOS
ONIOV NO LN3NL1lYvd3d
SIONITTI 40 31V1S



L€T'€T6'E $ €99°7909 $ 99¢2'660'C $ 16€'896°€ $ 0060666 $ €€/ - ANNd
AH3IA0D3Y LININFTLLIS 000vdOLl 1V1IOoL
62€'8Y T/9'TSO'T - T/9'TSO'T 000°00T'T 0uelsISsy YiesH Jojuss
806'77.8'€ 266°STO'S 992660 92.'9T6'C 0060688 douelsissy Bnig uonduosaid pue Jaxealg unoiD
'Swivl] aAlRNgLISIa
€€L - ANNd AHYIA0D3Y LNINFTLLIS 020VvdO0Ll
068'€SE'ET 0T8'CT 2Se TG6'0.5'6¢ 6G8'T/S'¢eE 00.'96¥7'G9¢€ TOO - ANN4 INNIATH TVHINTD TVLIOL
2TE'9eT 88Y7'€69 606/, 6/G'G89 008628 92IJO 9AIINJd3X3 8yl JO UOISIAIQ [e10L
LL orard 0T¢ €T¢ 00Ss salpowiwo)
29¢ 8ge'ee G20'9 €Te'le 009‘ce [aAel L
G/T'E Ge8'or v/9'T TST'SY 000°'0S S9JIAIBS [emde.JuU0)
097'6 0v6°6€ - 0v6°'6E 00v'6Y 9IeOIPAN pue A1INOBS [e10S 01 UOHNGLIL0D d1elS
1588 vy - Evr'Ty 00€'0S uBWaINay sakojdwz 8xelS 01 uonNQLIUOY arels
T8EVTT 6T9'TES - 6T9'TES 000979 S9JINISS [euosiad
92110 9AIIN23XT 8Y1 JO UOISIAIQ
G0S'ST S6v°'/6€ 89¢€'TT 121°98€ 000°EVS yadeallno pue suoijesiunwiwo) Jo UOISIAIQ [e10L
189°C €18°0¢ €/8'¢ 0v6'9T 005°€e Bunuud
vZ VA% i} ey 00S Saipowwo)
L€1°0T €96'€T 660°€ 7980T 00.'v¢ [aAel L
00T'8y 006°TT €06°E 166°L 000°09 S80IAISS [enjoesuo)
0909 ov9‘ee 6¢ 11922 00,82 2IeOIPAN pue AIINOBS [e10S 01 UOHNGLIL0D d1elS
665G TOL'€C 6¢ cL9'ee 00€'6¢ uBWaINay sakojdwz 81elS 01 uonNgLIUOY arels
Tce 6. - 6L oot a1e1s Ag pred uonnguiuo) uswainay sakojdwzy
L16'TL $ €26'€0e $ 08¢ $ £75'€0e $ 006'G.E $ S9JIAISS [euosiad
yoeasinQ pue suoieaunwiwo) Jo UoISIAIQ
(peanunuod) TOO - ANN4 INNIATY TVHINTD
pasde sainpuadx3y 90/TE/8 - T0/L 9002/0</9 (s1ajsuei ST00 - ¥6 39V dlgnd
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

9002 ‘T€ 1SNBNY PapuI SYIUO USLNOS

900z JeaA [edsl4 Joy suoneudoiddy

S3IONVIVE @3SdV1 ANV SFINLIANIAXI ‘SNOILVINAOYddY 40 ITNAIHOS

ONIOV NO LN3NL1lYvd3d
SIONITTI 40 31V1S

-30-



8/9'88T 22€'60S $ 60T 6E $ €TC 0Ly $ 000869 $ uoneqsiuiwpy pue adueul JO UOISIAIQ [e10L
S S6EC - S6€°C 00v'c juswdinb3 sAnowoiny jo uonesado
0C 08v'sT oy ovy'ST 005'ST SUOITEIIUNWIWIOS|S |
- 00T‘T 00T‘T - 00T‘T juswdinb3
20T'T 869°TT G8T'Y €16, 008‘cT Bunuud
G8G GT9'9 GT9'9 - 002'L SaIIPOWILLIOD
251'6 8vS - 8vS 000°0T [9Ael L
660Gy ToECE 69T°LC ZET'S 00v‘LL S8IIMIBS [eN}oeNuU0D
ogy'ey ¥90'6. - ¥90°'6. 00S'TCT doueInsul dnoi9 01 uonNgUIUCY a1eIS
ovy'.L ¥Se'ee - vSe'ee 00,62 2JBOIP3N pue ANDSS [e10S 03 UOHNGLIUOD B1eIS
692'9 TEO'VC - TEO'VC 00g‘0e JuswiaINay sakojdw3 syeIs 01 uonngUIUoY a1elIs
789 9T0'T - 9T0'T 002°T a1e1S AqQ pred uonnguiuo) luswainay aakojdwg
085G 028'cTE - 0z8‘cTe 00v'88¢€ S3JINISS [euUOSIad
uoIEJIISIUIWLPY pue ddueUIH JO UOISIAIQ
287'6TT 8TE' I8V T - 8TE' T8V T 008°009'T $9VINIBS AHUNWWO)D pue SWOH JO UOISIAI] [e10 1
17A 620°CS - 620°CS 00T'CS [9Ael L
9eS'TT vov'e - Yov'e 000°ST S8IIMIBS [eN}oeIU0D
T8.°TE 6TC'TTC - 6TC'TTC 000°sve doueInsul dnois 01 uonNgUIUC) a1eIS
670, 1808/ - 1808/ 00T'S8 2Je2IP3 pue ANdaS [e10S 01 UOHNGLIUOD B1eIS
096'% 0v9‘T8 - 0v9'T8 009°98 JuswiaINay sakojdw3 8yeIs 01 uonNgUIUoY a1elIs
vee 9/7'9 - 9/7'9 000°'Z a1e1S Aq pred uonnguiuo) juswainay aakodwy
T68°€9 60T'8¥0°T - 60T‘8V0‘T 000CTT'T S3JINIBS [eUOSIad
S92IAI9S ALlUNWWOD pue 3WOH JO UOISIAIQ
220'€/2'0T 8/1'690'65 699°056'0T 60S'8TT '8y 00¢'2v<'69 swisll aAnnqLasig [elol
- 000°00S°9 SYeviv'T GG/'G80°G 000°00S'9 weibold Buipsa4 Apspi3 vasn
6GT'896'C T¥8'S6T Ve 000°€/8'v T¥8'cee'6T 000'79T'22 S3JINISS [el00S 10§ sjuel
T€.'896'C 690°'205°02 289'€96'E 18€'evS'9T 008'G.¥'ve S9JIAISS UONUINN 10} suuels
T96'22C 6E0'VLT'E 0ST'9.T 688°266'C 000°26€£°E s801MBS JuswAojdw3 Joy sjuels
¥02'59 96.VET'T ¥€€'18¢2 29v'es8 000°002'T are) Aeq 3npy vasn 1o} siuels
sjuel9 pue spiemy
9GT'8 v6'ey 866 ov6‘cy 00T‘2S weiboid [eay JolUdS Jo sasuadx3y
0¢z'STo'e 08.'68€‘€ S0T'202 G/9'28T'E 000'S07‘9 s108(01d JuUsWUIBA0D Areuonalosiq
T65'vC 60L°€CT $ GST'VE $ ¥55'68 $ 00g'8¥T $ sa0IMBS Buurel |
suonesado
'swia1] aAnRNguasIq
8T9 - ANNd SNVIIH3INY d3A70 d04d S3AJINAG3S
pasdeT Sainyipuadx3 90/T€/8 - 10/L 900¢/0E/9 [@ETSVET GT00 - ¥6 19V dand
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

9002 ‘T€ 1SNBNY PapuI SYIUO USLNOS

900z JeaA [edsl4 Joy suoneudoiddy

S3IONVIVE A3SdV1 ANV STUNLIANIAXI ‘SNOILYIYdOYddY 40 I1NAIHIS

ONIOV NO LIN3INLldvd3d
SIONITII 40 31V1S

-40-



8/0°/6 $ - $ 8/0°/6 $ 8T9 - ANNd SNVIIHINY d3d170 d0O4 S3DIAYES 1TVLIOL
8/0°/6 $ - $ 8.0°L6 $ 1saJ81u] @8jurIBgNS pungay
swia1] aAnNgsIg
8T9 - ANNd SNVOIHINY d3dT70 d0O4 S3DINGIS
SANNd A3LVIddOdddVNON
€09¢vT'82 $ 168'6€8'6TY $ T92'vS9'ey ¢ 9€9'G8T L/ $ 00S'¢86'Ly  $ SANN4 d3aLvIiddodddy 11V - V.10l
6¥8'T¢ TST'€C - TST'€C 000'Sy 0€8 - ANNd S123rodd
J1V1S ONI9V NO LNINLdvd3Ia Tv1OoL
6¥8'1¢ T6T'eC - TGT'€C 000°Gy asuadx3 s)osfoid diysisuned areAld
swiay] aAnRNquasia
0€8 - ANN4 S103rodd ILV1S 9NIDV NO LNINLHdVvd3a
129'€¥80T €/2'909°'T9 ¥170'786'0T 6¢2'229°'0S 006'6v¥'CL 8T9 - ANNd SNVOIHINY d3AT0 d0Od S3ADIAYAS TvV1IOL
6TV EE 188'95¢ (reL'L) ST9'¥9C 00€°06¢2 {yoeallnQ pue suonediunwwod Jo UOISIAIQ [e10L
T06'.L 660'C €90'¢ 9¢ 000°0T [onesL
TLT'VT 62€'cS (ee8'T) 29T'sS 00S°'29 goueInsul dnot9 01 uonngUIuo) 18IS
181'T €TE'CT (z6v) G08'CT 00T'¥T aIedIpajy pue AINJaS [e00S 0} UoNNGLIUOYD B¥elS
Sv9 GG9'ET (zv9) L6T'VT 00€'VT uBWaINay sakojdwz 8xels 01 uonNguUILOY arels
VA% €69 - €65 009 a1e1S AQ pred uonnqguiuo) juawainsy sakoldw3
898'8 2€6'VLT (0£6'9) 298'181 008‘€8T S89IAISS [eUOSIad
yoeasinQ pue suoiedunwiwo) Jo UoISIAIQ
920'6¢¢ ¥.5°68¢ 000'C ¥16'18¢2 0098TS uswdolanag pue
yoaeasay Huluue|d JO UOISIAIQ |10
L€ €966 - €966 000°0T [onesL
e€eT'eT 198 000 198 000‘ST S8JIAIBS [en)denjuo)
€/€'1S 12TV - 12TV 00S'v6 souensul dnol9 01 uoNNALIUOY LIS
1S2'TT EYT'ST - erT'aT 00v'9e 9IeOIPAN pue A1INOBS [e10S 01 UOHNGLIL0Y d1elS
LVT'TT €G.'qT - €G6.°qT 00692 JuBWaINay sakojdwz 81elS 01 uonNguUILOY arels
6 T6S - T6S 009 81e1S Aq pred uonnguiuo) juswsalinsy sakojdwg
0L0'€¥T $ 0€T‘20C $ - $ 0€T'20C $ 002'Gie $ S80IAISS [euOSIad
juswdojana@ pue youeasay Buluue|d JO UOISIAIQ
(pPenunuo)d) 8T9 - ANNH SNVIIHYIANY ¥IATO HO4 SIDIAYIS
pasde sainjipuadx3y 90/T¢/8 - T0/L 9002/0€/9 (S1sysuel | GTOO0 - 6 9V 2l[gnd
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

9002 ‘T€ 1SNBNY PapuI SYIUO USLNOS

900z JeaA [edsl4 Joy suoneudoiddy

S3IONVIVE @3SdV1 ANV SFINLIANIAXI ‘SNOILVINAOYddY 40 ITNAIHOS

ONIOV NO LN3NL1lYvd3d
SIONITTI 40 31V1S

-41-



“19)j0ndwo) 81e1S 8yl JO SPI0JaI 0] PBJIDUOIBI USA] Sey pue spiodal Aoushy WOl usyel Sem 8jnpPayds SIUYl Ul PaureIuod uonewloul syl :8loN

vseevl'oey $ T9C'vS9'eyr ¢ €66°/80'8.€ $ SANN4 711V - TVLOL ANVED
LGE°206 $ - $ 15€°206 $ SANNd d3LVIddOdddvYNON 11V - V10l
6.2'G08 - 6.¢'G08 0€8 - ANN4 S123rodd
J1V1S ONI9OV NO 1LNIN1dvd3da Tv10olL
162 - 16¢ Sjuels) a1edioluss
6529V, - 6529V, JURIS UBWSPNQWO
€2.'8S $ - $ €2.'8S $ Vdd 01 punjay sAlfessiulLpY 8Jedloluss
swil| aAnNQguIsia
0€8 - ANN4 S103r0dd FLVIS ONIDV NO LNINLHVdIad
pasdeT sainjipuadx3y 90/T€/8 - T0/L 900¢2/0€/9 (s1aysuel | STOO - ¥6 19V l|gnd
saoueeq rexol sainupuadx3y ybnoay 181V 18N)
pouad asde’ sainypuadx3 suoneudoiddy

9002 ‘T€ 1SNBNY PapuI SYIUO USLNOS

900z JeaA [edsl4 Joy suoneudoiddy
S3IONVIVE @3SdV1 ANV SFINLIANIAXI ‘SNOILVINAOYddY 40 ITNAIHOS
ONIOV NO LN3NL1lYvd3d
SIONITTI 40 31V1S

-42-



TET'TEL'6 $ 695'T68'9¢€  $ ¥r8'82EVE  $ G2L'295°¢6C  $ 00,'229'9€€ swial]l aAnNguIsiq [eloL
1€9'V6 €96'TS ¥€8'8T 62T'ce 009°9VT spunjay [eannadew.reyd
- 000'G56‘T 080'8ST 026'96.'T 000'GS6'T SlueIH 80IMISS pased Anunwiwiod
- 00€°290°'c 29v'/8Y 8€8'v/S'C 00€°290°'c S[es\ paJanifeg pue ‘uonenodsuel] ‘[elsjey
pue uonewloyu] Buipnpu] ‘sediAIeS paseg Alunwiwio)
- 000°09¢ - 000092 000092 SI91U8) I0IUS [8207 J0} SjuelD
- 009°€09 - 009°€09 009°€09 weifold Jenn) ade]
pay a3 Joy Buiby uo Juawedag obealy) ayl 1oy siuels
- 009'696'9 TIT'LS0'T 6877'216'G 009'696'9 Juswdinb3 pood 3|IqO pue Ss[ea palanad
- 000'T6€ 8E6'8E 290°2s€ 000'T6€ weifold uewspnquo
- 00.'1S¢ - 00.'1S¢ 00.'1S¢ weJBoid Jann) ade pay
ayy Joj Buiby uo ealy uequngns ay) Jo} syueio
- 000'9/¢ 19%'89 €€5'20¢ 000'9.¢ wuswdojansq swiaisAs ared wis]-buo
Joy Buiby uo sauaby ealy 01 sasuadxgy
- 00T'2ve - 00T'2ve 00T'zve weJBoid usredpuels 181so4
ovL'TY ¥56'29 6YT'9E 508'9¢ 00.'70T sweibold parelgy pue aaemiu| sJawiByzly
06g'€e 019'8¢T'ST 6EV'LVE'T TLT'T8L'ET 000'2ST'ST S9IMIBS 81e) Ae@ Inpy
eVl 188'1/G'Ge evT'eLr'e YIL'v0T'EC 000'8.5'Ge juswabeuely ase)
- 00L'T¥2'C 89T'L6 2ES' YT 00L'T¥2'e Buiby uo ssiously ealy 01 sjuels soIAIBS pue Buluueld
- 000208 - 000°208 000°208 welboid J881UN|OA JoIUSS palnay
€80'C L1S'LT0'TTC 126'266'0¢C 065'720'06T 009'6TO'TTC $901MBS UoluedWOo) I0IUSS pue ISXeLaWoH
welbold ased) Ajunwiwod Tl Jo aseyaing
Sluels pue spiemnmy
Gev's GIE'Y - SlE'Y 008'6 weJboid 1enn) ade| pay
¥02'8 96£°09% 89¢2'G 8¢T'SSY 009891 auidjaH Joluas
L00'S €67'6¢ (014 €li'6e 00G'vE weiboid [eay JoIudS
00€ 006°TT - 006‘TT 002°ZT Buiby uo [1ouno) sioul|||
62S'vv T.€'25¢ T9L'ET 019'8€C 006'96¢ s20IMI8S Hoddng pue BuLoNUON
eve'st 8G2'TCT 0.T'E 880'8TT 00G'9ET weibold uaipjiyopuers Buisrey jussedpuers
oave'6e ¥SG'1E - ¥SS'TE 006'09 weiboid [euonessuabial
ovT 09T'v92 ove'y 028'652 0092 weiBold 1sieads juswhojdw3 Jouss
95Y'€E6'8 vyy'1SE'8y 255'68T'9 268'19T'2y 006'782°25 sour)sissy Bnu@ uonduosaid pue Jaxealg UNoID
€8Y'LeS $ 1T.'0.€'8 $ GT0'LEE'T $ 20L'€E0‘L $ 002'868'8 10V 108|faN pue asnqy Jap[3
suonesado
ISw9}| aARNQLIasIg
TOO - ANN4 INNIATY TVHINTD
SANN4 Q3LVI¥dodddVY
pasdeT SaIn)Ipusdx3 S0/TE/8 - TO/L S002/0€/9 (s1ajsuel | ¢80 - €6 WV dldnd
saJuereg el sainypuadxgy ybnoay 1 J3YY 18N)
pouad asde sainypuadx3y suonendoiddy

GO0z JfeaA [easlq 1oy suonendoiddy
SIONVIVE d3ISdv1 ANV STINLIANIAXT ‘SNOILYIHdO¥ddY 40 I1NAIHIS

G00Z ‘TE IsnBny papu3 SYIUOW USSUN04

ONIOV NO IN3NL1dvd3d
SIONITTI 40 31V1S

-43-



9T.'T€6'6 $ 0T8'906'0EE  $ SYT'80V'vE ¢ §99'86v'96C ¢ gce'ges’'ore ¢ TOO - ANNd INN3ATY TVHINTD TVLIOL
2SeLE €G65'/86 5819 669'¢C6 G08'%720'T S3JINISS
uonewuoju] uawabeue JO UOISIAIQ [€101
6.2 TZ8'€T Z8¢ 6EV'ET 00T'vT SUOITEDIUNWILIO3IS |
o', 6G8CTT v6T'LY G99°'G9 S0e‘02T Buissaooid ereq d1uo.9|3
T12'T 686'0T - 686'0T 00z'etT Bunuud
16T €09'S 1L 9¢s's 008'S SaIlIPOWILLIOD
8ev'e 29T - 29T’ 009'v [onesL
2102 9//°00T T0Z'.T G/G'e8 006°02T S90IAIBS [en1oenuo)
01S'T 06577 - 06577 00T'9F dIedIPAN pue AINJSS [BI00S 0} UONNQLIU0D B1elS
9TV'T ¥8.'G6 - ¥8.'G6 002'L6 Juswalney 9shojdw3 81eIS 01 UoNNQLIUCY 81BIS
T€9'C 696009 - 696009 009°€09 SOJIAISS [euosiad
S82IAJISS uollewloju] Juawabeuey JO UOISIAIQ
[4441% 666'0.8'T S91'CT 7€5'858'T T22°026'T 1oddns aARRIISIUILPY JO UOISIAIQ [e10L
26 80c'e €T G62'€ oov's juawdinb3 aAnowolny Jo uonesado
€T G8/'7S - G8/'vS 86,75 UOIeIIUNWILLIOS|S |
0£0'6 8209 €5.'T Gl2'y 8G0'GT swdinb3
¥9T ¥66'0T - ¥66'0T 8ST'TT Bunuud
12 688°LT 9¢ €58°LT 0T6°LT sanIpowwo)
182 TOE'SY evL'9 8558 885y [onesL
Sov'ee 112'82T v16'c €0E'vCT 229'TST S8JINIBS [eNndejuoD
vie'e 68T°L6 9 €8T'L6 €05'00T 2JedIPAIN pue AIINJaS [BID0S 0} UOHNQLIUOD dYelS
125'¢ 8€6'90C - 8€6'90C S9v'0TC Juswainay safojdw3 81eIS 01 UoNNQLIUCY 18IS
T T16 - 116 216 are1s Aq pred uonnquiuo) juswainay askojdw3
89¢g‘,L 6EV'662'T - 6EV'662'T 108'90€'T S9JIAISS [euosIad
1oddns aAnesIsIuIWpPY JO UOISIAIQ
TIT V1T 689'9GT'T 286'T 10.'¥ST'T 008'0/¢'T aJe) wua]-BuoT Jo uoIsIAIg [e10L
47 85e°CT ov) 86E'CT 00veT 90104 Xsel aseasiqQ SJswiayz|y
L08°L €6G'LY 220'C T.G'SY 00v'ss [onesL
§/0'6 G22's9 - G2z's9 00€'v.L 2JedIPaN pue AWINJaS [BI00S 0} UOANQLIUOD dYelS
8€8'ET 29L°2vT - 29T 009'9ST JuswaInay 9skojdw3 81eIS 01 uoNNQLIUCY 18IS
6vE'e8 $ 156.'888 $ - $ 1G.'888 $ 00T'2L6 $ SBJINIBS [eU0SIad
aJe) wia]-BbuoT Jo uoisinig
(panunuod) TOO - ANN4 INNIATH TVHINID
pasdeT SaIn)Ipusdx3 S0/TE/8 - TO/L S002/0€/9 (s1ajsuel | ¢80 - €6 WV dldnd
saJuereg el sainypuadxgy ybnoay 1 J3YY 18N)
pouad asde sainypuadx3y suonendoiddy

S00Z ‘TE 1snBny papu3 SYIUOW USaNo4

GO0z JfeaA [easlq 1oy suonendoiddy

SIONVIVE d3ISdv1 ANV STINLIANIAXT ‘SNOILYIHdO¥ddY 40 I1NAIHIS

ONI9OV NO IN3NL1Yvd3a
SIONITTI 40 31VIS

-44-



20T'8TT $ 866'9¢h'T $ 6.9T $ 6TE'SCy' T $ 00T'SYS'T $ S9JINISS UBdLIBWY J19p|O 104 UOISIAIQ [el0L

9 ¥69'GS 1/9'T /T0'VS 00.°GS [onesL
v.9 92.'08T - 9z.'08T 00%'18T soueinsu| dnol9 01 UOANQLIUOY B1eIS
880'6 ZI8'TL Z 0T8'T. 006'08 aIedipay pue ANdas [e1o0s 0} UoANQLIU0Y dYelS
€06'VT 162'SST - 162'SST 002'0.T JuswiaInay sakojdw3 syels 01 uonnguiuo) srels
TEV'E6 6977'€96 - 697'€96 006'9S0°'T S9JINISS [eUOSISd
S3JIAIBS UedlIBWY J8p|O 10} UOISIAI]
/T2'/€S'8 €8Y'VEL VS T/6'T9S'6 21S'2/T'SY 00.'T/2°€9 swial] aAlNqasIq [elol
- 000°00S9 T2/'8€6 6/C°T99'G 000°00S'9 weiBold Buipasq Ausp|3 vasn
9/€'629'€ ¥29'vE5'€C T08'L9€'V €28'99T'6T 000'v9T'L2 S8JINIBS [e00S o) SjueID
TZ9'0ST'Y 6/1'G2E'0C GI'e8l'e ¥9/'T¥5'9T 008'S.Y've S80IAIBS UONLINN 0} Sluel
2LL'TSE 822'Sv0'e ¥96'822 ¥92'918'2 000°'26€' s801M8s JuswiAoldws Joy sueln
YL 'vST 952'Sv0'T €98'8/T €6€'998 000'002'T aled Aeq 1npy vasn 4o suels
Sjuel9) pue spilemy
ovS'vT 09G'/€ 9€9'T ¥26'GE 00T'2S welboid [es Joluss Jo sasuadx3
0052 005V 00S'Lv - 000'0ZT s18loid uswuIeN09 Areuonsidsig
evl's 1SGerT T.0ST 98,2t 00€8Y’T seoIMeS Bulures)
T26'/ST 6/5'9S - 6/G'9S 00S'vTZ HNpY Jo s1aniBare] Joluas
suonesado

SwIvl] aAnNguasig

8T9 - ANNd SNVYOIH3INY H43AT0 d04 S3DIAG3IS

TTLT.9 68T'6TE'6 (982'2) SL6'7E'6 0060666 €€/ - dNN4d
Ad3INO0DO3Y ININTFTLLIS O000V4dOl TVLIOL

€18'69 LST'0E0'T - LST'0E0'T 000°00T'T SUB)SISSY U)[eaH Joluss

898709 $ 2e0'68¢'8 $ (982's2) $ 818'v1E'8 $ 006'068‘8 $ douelsissy Bni@ uonduosaid pue Jaxealg uNaND

'swisl] aAnRNguasia

€€L - ANNd AY3IA0D3H LNIWITLLIS O00vdOL

pasden sa.npuadx3 S0/1€/8 - T0/L S002/0€/9 [GETEET ¢80 - €6 1V dIgnd
saoueeg fexol sainypuadx3 ybnoayl JayY 18N)
pouad asde sainypuadx3y suonendoiddy

G00Z ‘TE IsnBny papu3 SYIUOW USSUN04

GO0z JfeaA [easlq 1oy suonendoiddy
SIONVIVE d3ISdv1 ANV STINLIANIAXT ‘SNOILYIHdO¥ddY 40 I1NAIHIS
ONI9OV NO IN3NL1Yvd3a
SIONITTI 40 31VIS

-45-



G09'T6S'C $ Gev'1ST $ 08T'0vi'c $ 8T9 - ANNd SNVYIIH3INY d3A7170 d0d SIJINYG3S TVIO0L
29T'LE - 29T'LE 1s8J91U| 931URIBgNS puNnyay
eIT'T - STT'T aAnenu| Bupueegay 8210y [eay
126'762'C 8TT'GET 608'6ST'C welbold 8ouelSISSy [eannadewleyd a1e1s
€0v'85¢2 $ 10€'9T $ 960'2tC $ 181U8) Yoreasay asessiq pue Huiby
swial] aARNguIsIq
8T9 - ANNd SNVIIHINY d3AT10 JdO4 S3OINY3S
SANNd d31LVIddOdddvNON
TTT'Zhi'6T $ GT0'TSS'.6€ $ YT9'TG6'EY $ TOV'66S'€SE  $ 9CT'e66'9TY  $ SANN4 d3LVIddOodddy 11V - V10l
000°G¥ - - - 000Gt 0€8 - dNN4 S103rodd
J1V1S ONIOV NO LNINL1HdVvd3a 1TvLIOL
000°GY - - - 000Gl asuadx3 syoslold diysisuped a1eAld
swall aAnngUasia
0€8 - dNN4 S103rodd 31V1S ONI9OV NO LNINLHVd3Ia
789°€6.'8 9T0'Gee’ /S GGZ'69G'6 T9L'GS." [y 00L'8TT'99 8T9 - ANN4
SNVIIHINY d3AT0 d0d SIDIAYAS TVIOL
G9E'8ET GEGE9T'T G09°G 0€6'/ST'T 006 TOE'T 1oddnsg aAnRIISIUIWLPY JO UOISIAIQ [e10L
Zt 88€'C /T T.€C 0ov'e juawdinb3 aAnowoiny jo uonessdo
Ly €SP'ST - €SP'ST 00S'ST SUOITRIIUNWILIOD|D |
T6 600°T 600'T - 00T'T juswdinb3
9y v.€'CT - [ZAAN 008°CT Bunuud
- 002'L ¥SS 9v9'9 002'L Sa11IPOWILLIOD
T99 6€L'Ge 62¢€ 0T¥'se 00v'92 [anesL
€65°0¢ 1¥8'9¢ 969'c T6T'€C 00v'2S S90IAIBS [en1oenuo)
8TS 286791 - 286'19T 005‘G9T soueinsul dnois 01 uonNgLUIUOY 81elS
0€8‘9 0.¥'2S - 0.¥'2S 00£'65 8JedIPaN pue AIINdas [BI00S 03 UOANQLILOD B1elS
086°€T 028°0TT - 028'0TT 00821 JuswiaInay sakojdw3 srels 01 uonnguuo) srels
S9v'8C SEv'oe - Sev'oe 006'7S a1e15 AQ pred uonnguiuo) uswainsy sskojdw3
28.'95 $ 8T8'LTL $ - $ 8T8/T. $ 009'v.LL $ S3JINIBS [eUOSISd
uoddns anieISIuUIWLPY JO UOISIAI]
(panunuo)) 8T9 - ANN4 SNYIIYINY H¥3ATO HYOd SIDIAYIS
pasden sa.npuadx3 S0/1€/8 - T0/L S002/0</9 [GETEET ¢80 - €6 1V dIgnd
saoueeg [exoL sainypuadx3 ybnoayl 1Yy 18N)
pouad asde sainypuadx3y suonendoiddy

G00Z ‘TE IsnBny papu3 SYIUOW USSUN04

GO0z JfeaA [easlq 1oy suonendoiddy

S3IONVIVE d3SdV1 ANV SIHNLIANIAX3 ‘SNOILYINdOYddY 40 ITNAIHOS

ONIOV NO IN3NL1dvd3d
SIONITTI 40 31V1S

-46-



“J9]j01dW0) 81L1S U1 JO SPJ0JaI 01 PB|IdU0IB) USa] Sey pue splodal AousBy WOJy UsXel Sem 8jnpayds Siyl Ul PaUIeIU0D UONBULIOJUl 8yl :810N

¥9r'9.6 20V $

LeTvocor  $ Le€2)1'95E ¢

SANN4 11V - TVLOL dNVdO

6vv'Ger's $ €15°252'C $ 9€6°C.T'E $ SANN4 d3LVIddOdddvYNON 711V - V101
78°'ee8'c 880'T0T'C 95/.'2eL 0€8 - ANN4 S103rodd
31V1S ONIOV NO ININ1dvd3d TvLIOL
0000002 0000002 - sysloid uonisuel] paosueyud
189'TSL 880'T0T 665'059 el UeWSPNQWO
/ST'28 $ - $ /G128 $ uonduosaid - arealoluss
swial] aARNguUIsIq
0€8 - ANN4 S123rodd 31V1S ONI9OV NO LNINLHVdIa
pasden sa.npuadx3 S0/1€/8 - T0/L S002/0€/9 [GETEET ¢80 - €6 1V dIgnd
saoueeg fexol sainypuadx3 ybnoayl JayY 18N)
pouad asde sainypuadx3y suonendoiddy

G00Z ‘TE IsnBny papu3 SYIUOW USSUN04

GO0z JfeaA [easlq 1oy suonendoiddy

S3IONVIVE d3SdV1 ANV SIHNLIANIAX3 ‘SNOILYINdOYddY 40 ITNAIHOS

ONIOV NO IN3NL1dvd3d
SIONITTI 40 31V1S

-47-



STATE OF ILLINOIS
DEPARTMENT ON AGING
COMPARATIVE SCHEDULE OF NET APPROPRIATIONS,
EXPENDITURES AND LAPSED BALANCES

Fiscal Year
2006 2005 2004
PA 94 - 0015 PA 93 - 0842 PA 93 - 0071
GENERAL REVENUE FUND - 001
Appropriations (Net After Transfers) $ 365,496,700 340,838,526 262,992,382
Expenditures
Operating Expenditures
Personal Services 2,468,363 2,789,159 2,708,467
Employee Retirement Contribution Paid by State 4,677 911 15,521
State Contribution to State Employees Retirement 191,950 445,484 238,005
State Contribution to Social Security and Medicare 184,341 207,004 201,976
Contractual Services 364,432 228,993 242,715
Travel 87,489 95,056 77,921
Commaodities 23,269 23,492 23,787
Printing 20,813 21,983 23,094
Equipment 14,998 6,028 10,719
Electronic Data Processing 93,017 112,859 92,213
Telecommunications Services 69,709 68,606 71,368
Operation of Automotive Equipment 3,395 3,308 3,499
Operation Grants:
Elder Abuse and Neglect Act 9,935,007 8,370,717 6,690,079
Circuit Breaker and Prescription Drug Assistance 41,579,381 48,351,444 -
Senior Employment Specialist Program 252,132 264,160 264,178
Intergenerational Program Expenses 40,491 31,554 33,772
Grandparent Raising Grandchildren Program 129,092 121,258 118,242
Home Delivered Meals 250,000 - -
Alzheimer's Initiative 51,697 - -
Monitoring and Support Services 295,623 252,371 281,939
lllinois Council on Aging 11,748 11,900 11,385
Senior Meal Program 23,108 29,493 29,096
Alzheimer's Disease Task Force 4,876 12,358 7,152
Senior Helpline 463,935 460,396 388,253
Red Tape Cutter Program 9,800 4,375 10,000
Talented Older Person In School - - 100,905
Total Operating Expenditures 56,573,343 61,912,909 11,644,286
Grants-in-Aid
Purchase of IL Community Care Program
Homemaker and Senior Companion Services 234,552,794 211,017,517 185,573,739
Grants for Retired Senior Volunteer Program 782,000 802,000 800,000
Planning and Service Grants to Area Agencies on Aging 2,241,700 2,241,700 2,293,300
Grants for Adult Day Care Services 16,249,609 15,128,610 15,039,821
Alzheimer's Initiative and Related Programs - 62,954 27,470
Foster Grandparents Program 342,100 342,100 350,000
Expenses to Area Agencies on Aging for Long-Term
Care Systems Development 276,000 276,000 282,400
Grants for the Suburban Area on Aging for the Red
Tape Cutter Program 251,700 251,700 -
Ombudsman Program 391,000 391,000 400,000
Delivered Meals and Mobile Food Equipment 6,969,600 6,969,600 6,618,500
Grants for the Chicago Department on Aging for
the Red Tape Cutter Program 603,600 603,600 617,500
Red Tape Cutter Demonstration Project - - 257,500
Grants for Local Senior Centers - 260,000 -
Community Based Services, Including Information and
Referral, Transportation, and Delivered Meals 3,062,300 3,062,300 3,107,200
Grants for Community Based Services 1,955,000 1,955,000 2,000,000
Case Management 27,869,080 25,577,857 26,660,889
Pharmaceutical Refunds 22,984 51,963 -
Total Grants-in-Aid $ 295,569,467 268,993,901 244,028,319
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GENERAL REVENUE FUND - 001 (Continued)
Total Expenditures

Lapsed Balances

TOBACCO SETTLEMENT RECOVERY FUND - 733

Appropriations (Net After Transfers)

Expenditures
Circuit Breaker and Prescription Drug Assistance
Senior Health Assistance
Total Expenditures

Lapsed Balances

SERVICES FOR OLDER AMERICANS FUND - 618

Appropriations (Net After Transfers)
Expenditures

Operating Expenditures
Personal Services
Employee Retirement Contribution Paid by State
State Contribution to State Employee Retirement
State Contribution to Social Security and Medicare
State Contribution to Group Insurance
Contractual Services
Travel
Commodities
Printing
Equipment
Telecommunications Services
Operation of Automotive Equipment
Training Services
Senior Caregivers of Adult
Discretionary Government Projects
Expenses of Senior Meal Program
Total Operating Expenditures

Grants-in-Aid
Grants for USDA Adult Day Care
Grants for Employment Services
Grants for Nutrition Services
Grants for Social Services
USDA Elderly Feeding Program
Total Grants

Total Expenditures

Lapsed Balances

STATE OF ILLINOIS
DEPARTMENT ON AGING
COMPARATIVE SCHEDULE OF NET APPROPRIATIONS,
EXPENDITURES AND LAPSED BALANCES

Fiscal Year
2006 2005 2004
PA 94 - 0015 PA 93 - 0842 PA 93 - 0071
352,142,810 330,906,810 255,672,605
13,353,890 9,931,716 7,319,777
9,990,900 9,990,900 1,100,000
5,015,992 8,289,032 -
1,051,671 1,030,157 1,030,856
6,067,663 9,319,189 1,030,856
3,923,237 671,711 69,144
72,449,900 66,118,700 66,070,300
1,737,991 1,681,287 1,611,385
8,936 26,435 31,418
135,079 266,117 216,697
127,791 124,282 119,118
386,739 345,708 273,161
38,632 26,847 65,383
64,639 81,433 72,697
6,615 7,200 6,791
11,698 12,374 9,466
1,100 1,009 660
15,480 15,453 15,491
2,395 2,388 2,364
123,709 142,557 123,540
- 56,579 178,659
3,389,780 47,500 30,000
43,944 37,560 34,938
6,094,528 2,874,729 2,791,768
1,134,796 1,045,256 1,018,089
3,174,039 3,045,228 3,025,989
20,507,069 20,325,179 21,400,180
24,195,841 23,534,624 23,912,552
6,500,000 6,500,000 4,594,777
55,511,745 54,450,287 53,951,587
61,606,273 57,325,016 56,743,355
10,843,627 8,793,684 9,326,945

-49-



STATE OF ILLINOIS
DEPARTMENT ON AGING
COMPARATIVE SCHEDULE OF NET APPROPRIATIONS,
EXPENDITURES AND LAPSED BALANCES

Fiscal Year
2006 2005 2004
PA 94 - 0015 PA 93 - 0842 PA 93 - 0071
DEPARTMENT ON AGING STATE PROJECTS FUND - 830
Appropriations (Net after Transfers) 45,000 45,000 45,000
Expenditures
Private Partnership Projects Expense 23,151 - 192
Total Expenditures 23,151 - 192
Lapsed Balances 21,849 45,000 44,808
TOTAL - ALL APPROPRIATED FUNDS
Appropriations (Net After Transfers) 447,982,500 416,993,126 330,207,682
Expenditures 419,839,897 397,551,015 313,447,008
Lapsed Balances 28,142,603 19,442,111 16,760,674
NONAPPROPRIATED FUNDS
SERVICES FOR OLDER AMERICANS FUND - 618
Distributive Items
Aging and Disease Research Center - 258,403 -
State Pharmaceutical Assistance Program - 2,294,927 -
Real Choice Rebalancing Initiative - 1,113 -
Refund Grantee Interest Income 97,078 37,162 38,058
Total Distributive Items 97,078 2,591,605 38,058
DEPARTMENT ON AGING STATE PROJECTS FUND - 830
Expenditures
Seniorcare Administrative Refund to DPA 58,723 - -
Seniorcare Prescription - 82,157 68,543
Ombudsman Grant 746,259 751,687 747,801
Enhanced Transition Projects - 2,000,000 -
Seniorcare Grants 297 - -
Total Expenditures 805,279 2,833,844 816,344
GENERAL REVENUE FUND - 001 State Comptroller
Appropriations (Net After Transfers) 98,200 98,200 98,200
Expenditures
Director's Salary 98,200 98,200 98,200
Total Expenditures 98,200 98,200 98,200

Lapsed Balances
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STATE OF ILLINOIS
DEPARTMENT ON AGING
SCHEDULE OF EFFICIENCY INITIATIVE PAYMENTS
For the Two Years Ended June 30, 2006

FY 2006 FY 2005
Procurement Efficiency Initiative
General Revenue Fund - 001
Lump Sum and Other Purposes $ - $ 10,065
Sub-Total - 10,065
Information Technology Initiatives
General Revenue Fund - 001
Lump Sum and Other Purposes - 43,321
Sub-Total - 43,321
Grand Total $ - $ 53,386

Note: This schedule includes only those payments made pursuant to 30 ILCS 105/6p-5. Amounts were obtained
from the Agency and reconciled to information from the State Comptroller.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
SCHEDULE OF CHANGES IN STATE PROPERTY
For the Years Ended June 30, 2006 and 2005

2006 2005
Balance, beginning of period $ 1,520,436 $ 1,115,660
Additions:

Transferred In - 353,667
Equipment Purchased 1,105,307 158,593
Total Additions 1,105,307 512,260

Deductions:
Transferred Out 218,112 75,762
Deletions 43,973 31,722
Total Deductions 262,085 107,484
Balance, end of period $ 2,363,658 $ 1,520,436

Note: This information was obtained from Agency records which have been reconciled to property reports
submitted to the State Comptroller.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
COMPARATIVE SCHEDULE OF CASH RECEIPTS
For the Years Ended June 30:

2006 2005 2004
GENERAL REVENUE FUND - 001
Freedom of Information Act Copying Fees $ 128 $ 54 $ 30
Jury Duty 48 260 301
Miscellaneous Reimbursements 14 - 8
Miscellaneous Rebates / Recoveries 989 1,200 50
Miscellaneous Pharmaceutical 15,820 - -
Board and Care Registration - 900 900
Pharmaceutical Refunds - 334,240 -
Pharmaceutical Registration 131,043 410,806 -
Prior Year Refunds Deposited in Current Year 30,349 78,129 411,513
Total Receipts - Fund - 001 178,391 825,589 412,802
SERVICES FOR OLDER AMERICANS FUND - 618
U.S. Department of Health and Human Services 55,572,055 55,247,295 53,843,088
U.S. Department of Agriculture 1,065,055 1,096,267 1,047,847
U.S. Department of Labor 3,521,072 3,076,162 3,400,000
Grantee Interest Income 97,078 37,162 38,058
Prior Year Refunds Deposited in Current Year 5,544 26,047 26,488
Prior Year Warrant Voids 3,934 - -
Total Receipts - Fund - 618 60,264,738 59,482,933 58,355,481
TOBACCO SETTLEMENT RECOVERY FUND - 733
Prior Year Refunds Deposited in Current Year 123 1,154 -
Total Receipts - Fund - 733 123 1,154 -
DEPARTMENT ON AGING STATE PROJECTS FUND - 830
U.S. Public Health Service Fund 750,000 750,000 750,000
IL Criminal Justice Information Authority - 17,151 -
IL Department of Public Aid - 2,000,000 -
Department of Central Management Services - - 150,700
Donation from Private Organization - 1,687 6,000
Miscellaneous - 105 -
Prior Year Refunds Deposited in Current Year - - 297
Total Receipts - Fund - 830 750,000 2,768,943 906,997
TOTAL RECEIPTS - ALL FUNDS $ 61,193,252 $ 63,078,619 $ 59,675,280
RECONCILIATION OF CASH RECEIPTS TO DEPOSITS
REMITTED TO THE STATE COMPTROLLER
2006 2005 2004
Cash Receipts per Department $ 61,153,302 $ 62,973,289 $ 59,236,982
Prior Year Refunds Deposited in Current Year 36,016 105,330 438,298
Prior Year Warrant Voids 3,934 - -
$ 61,193,252 $ 63,078,619 $ 59,675,280
Total Deposits Remitted to the State Comptroller $ 61,193,252 $ 63,078,619 $ 59,675,280
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2006

Explanations were obtained for expenditures with a variance of at least 20% and $20,000 between fiscal years
2006 and 2005.

2006 2005

GENERAL REVENUE FUND - 001

State Contribution to State Employees Retirement $ 191,950 $ 445,484

The retirement contribution rate for the Agency decreased from 16.107% in fiscal year 2005 to 7.792% in
fiscal year 2006.

Contractual Services $ 364,432 $ 228,993

Fiscal year 2006 was the first year that the Agency made contractual service consolidation payments to
the lllinois Department of Central Management Services for graphic designers and communications
managers which increased this line item.

Home Delivered Meals $ 250,000 $ -

This appropriation was new in fiscal year 2006 and was related to home delivered meals and mobile
equipment. The funds were all subgranted out to the area agencies.

Alzheimer's Initiative $ 51,697 $ -

This is not a new appropriation; however, the Comptroller assigned a new appropriation code in FY 2006.
Expenditures for FY 2005 totaled $62,954 (see next explanation).

Alzheimer's Initiative and Related Programs $ - $ 62,954

This was the previous appropriation code for the Alzheimer's Initiative. The Comptroller assigned a new
appropriation code in FY 2006. Expenditures for FY 2006 totaled $51,697 (see previous explanation).

Grants for Local Senior Centers $ - $ 260,000

This was a one-time appropriation for local senior centers that the Agency received in FY 2005. The funds
were all distributed to the area agencies.

Pharmaceutical Refunds $ 22,984 $ 51,963

These were refunds to individuals that had submitted a fee for their pharmaceutical assistance cards. The
fees were subtracted from the individuals' Circuit Breaker grants so the incoming fees had to be returned.
The fees for pharmaceutical cards ended December 31, 2005; therefore, the refunds were significantly
reduced in FY 2006.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES (Continued)
For the Two Years Ended June 30, 2006

2006 2005

TOBACCO SETTLEMENT RECOVERY FUND - 733

Circuit Breaker and Prescription Drug Assistance $ 5,015,992 $ 8,289,032

The State of lllinois, as a whole, received less Tobacco Settlement Funds, Fund 733, in FY 2006;
therefore, the Department on Aging used General Revenue Funds for a longer period of time during FY
2006 before switching to the use of the Tobacco Settlement Funds.

SERVICES FOR OLDER AMERICANS FUND - 618

State Contribution to State Employee Retirement $ 135,079 $ 266,117

The retirement contribution rate for the Agency decreased from 16.107% in fiscal year 2005 to 7.792% in
fiscal year 2006.

Senior Caregivers of Adults $ - $ 56,579

This was a federal discretionary grant that ended on December 31, 2004.

Discretionary Government Projects $ 3,389,780 $ 47,500

After the federal discretionary grant appropriation had been set at $120,000 for FY 2005, the Agency
began receiving the State Pharmaceutical Assistance Program (SPAP). Since the appropriation was
already set, the Agency established a non-appropriated account for the expenditures. Then, for FY 2006,
the appropriation for federal discretionary grants was increased to $6,405,000 to cover the SPAP grant
expenditures.

DEPARTMENT ON AGING STATE PROJECTS FUND - 830

Private Partner Projects Expense $ 23,151 $ -

During FY 2005, the Agency did not have any nonfederal discretionary grants that were small enough to
be paid out of this appropriation line. During FY 2006, however, the Agency did receive two smaller
grants that were able to be paid out of this appropriation.

NONAPPROPRIATED FUNDS

SERVICES FOR OLDER AMERICANS FUND - 618

Aging and Disease Research Center $ - $ 258,403

The Agency did not receive funding for this federal discretionary grant during FY 2006.

State Pharmaceutical Assistance Program $ - $ 2,294,927

This was the nonappropriated fund that the Department on Aging set up to cover expenditures for the
SPAP program during FY 2005. During FY 2006, the SPAP expenditures were paid from appropriated
funds.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES (Continued)
For the Two Years Ended June 30, 2006

2006 2005

SERVICES FOR OLDER AMERICANS FUND - 618 (Continued)

Refund Grantee Interest Income $ 97,078 $ 37,162

The Department on Aging has no control over these expenditures. They consist of funds from the various
area agencies on aging to be sent to the federal government for interest earned on federal funds in
excess of $250. These funds are required to pass through the Department on Aging.

DEPARTMENT ON AGING STATE PROJECTS FUND - 830

Seniorcare Administrative Refund to DPA $ 58,723 $ -

This was a one-time refund of FY 2003 unexpended administrative funds in support of the Seniorcare
Waiver Program to the lllinois Department of Healthcare and Family Services.

Seniorcare Prescription $ - $ 82,157

This was a one-time refund of FY 2004 unexpended Senior Citizens Prescription Grant funds to lllinois
Department of Central Management Services

Enhanced Transition Projects $ - $ 2,000,000

This was a one-time grant for the Enhanced Transition Project from the lllinois Department of Public Aid
in the amount of $2 million for the period from December 9, 2004 to June 30, 2005.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES
For the Two Years Ended June 30, 2006

Explanations were obtained for expenditures with a variance of at least 20% and $20,000 between fiscal years
2005 and 2004.

2005 2004

GENERAL REVENUE FUND - 001

State Contribution to State Employees Retirement $ 445,484 $ 238,005

In FY 2005, the Agency acquired the Circuit Breaker program which increased the number of employees
by nearly 50%. Also, the retirement rate that the Agency was required to pay increased from 13.439% in
FY 2004 to 16.107% in FY 2005.

Electronic Data Processing $ 112,859 $ 92,213

In FY 2005, the Agency made a $10,000 Efficiency Initiative payment out of the EDP appropriation. In
addition, 40 new computer monitors were purchased.

Elder Abuse and Neglect Act $ 8,370,717 $ 6,690,079

The appropriation for FY 2005 increased by $1,681,400 for program expansion, increased client load, and
rate increases.

Circuit Breaker and Prescription Drug Assistance $ 48,351,444 $ -

The Department on Aging acquired the Circuit Breaker Program from the Department of Revenue on July
1, 2004. Therefore, IDOA was not expending funds for this program during FY 2004.

Talented Older Person in School $ - $ 100,905

These funds were only appropriated to the Agency from FY 2001 through FY 2004. The Agency no longer
handles this program.

Alzheimer's Initiative and Related Programs $ 62,954 $ 27,470

In FY 2004, one grant that was funded by this initiative was funded by another program.

Grants for the Suburban Area on Aging for the
Red Tape Cutter Program $ 251,700 $ -

The expenditures for this appropriation for FY 2004 were paid out of the Red Tape Cutter Demonstration
Project. Expenditures for FY 2004 out of that appropriation were $257,500 (see next explanation).

Red Tape Cutter Demonstration Project $ - $ 257,500

The expenditures for this appropriation for FY 2005 were paid out of the Grants for the Suburban Area on
Aging for the Red Tape Cutter Program. Expenditures for FY 2005 out of that appropriation were
$251,700 (see previous explanation).
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES (Continued)
For the Two Years Ended June 30, 2006

2005 2004

GENERAL REVENUE FUND - 001 (Continued)

Grants for Local Senior Centers $ 260,000 $ -

This was a one-time appropriation for local senior centers that the Agency received in FY 2005. The funds
were all distributed to the area agencies.

Pharmaceutical Refunds $ 51,963 $ -

These were refunds to individuals that had submitted a fee for their pharmaceutical assistance cards. The
fees were subtracted from the individuals' Circuit Breaker grants so the incoming fees had to be returned.
The fees for pharmaceutical cards did not apply in FY 2004 as the Circuit Breaker program was not yet
part of the Department on Aging.

TOBACCO SETTLEMENT RECOVERY FUND - 733

Circuit Breaker and Prescription Drug Assistance $ 8,289,032 $ -

The Department on Aging acquired the Circuit Breaker Program from the Department of Revenue on July
1, 2004. Therefore, the Department on Aging was not expending funds for this program during FY 2004.

SERVICES FOR OLDER AMERICANS FUND - 618

State Contribution to State Employee Retirement $ 266,117 $ 216,697

In FY 2005, the Agency acquired the Circuit Breaker program which increased the number of employees
by nearly 50%. Also, the retirement rate that the Agency was required to pay increased from 13.439% in
FY 2004 to 16.107% in FY 2005.

State Contribution to Group Insurance $ 345,708 $ 273,161

Group insurance is capped so that the Agency pays a maximum amount per individual per year. In FY
2004, the rate was $10,200 per individual; in FY 2005, the rate increased to $12,000.

Contractual Services $ 26,847 $ 65,383

During FY 2004, the Agency paid some postage and audit costs out of these federal contractual funds.
Those items are most generally paid out of the General Revenue appropriation funding.

Senior Caregivers of Adults $ 56,579 $ 178,659

This was a federal discretionary grant that ended on December 31, 2004.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN EXPENDITURES (Continued)
For the Two Years Ended June 30, 2006

2005 2004

SERVICES FOR OLDER AMERICANS FUND - 618 (Continued)

USDA Elderly Feeding Program $ 6,500,000 $ 4,594,777

The Agency did not expend the entire $6.5 million appropriation in FY 2004 because their spending is
limited to the lesser of the federal grant or the appropriation. The federal government was late in funding
the fourth quarter and did not do so before the end of the lapse period. Therefore, the Agency could not
expend the full amount.

NONAPPROPRIATED FUNDS

SERVICES FOR OLDER AMERICANS FUND - 618

Aging and Disease Research Center $ 258,403 $ -

This was a new federal discretionary grant that began on July 1, 2004.

State Pharmaceutical Assistance Program $ 2,294,927 $ -

This was a new federal discretionary grant that began on October 1, 2004.
DEPARTMENT ON AGING STATE PROJECTS FUND - 830

Enhanced Transition Projects $ 2,000,000 $ -

This was a one-time grant for the Enhanced Transition Project from the lllinois Department of Public Aid
in the amount of $2 million for the period from December 9, 2004 to June 30, 2005.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN CASH RECEIPTS
For the Two Years Ended June 30, 2006

Explanations were obtained for cash receipts with a variance of at least 15% and $5,000 between fiscal years
2006 and 2005.

2006 2005

GENERAL REVENUE FUND - 001

Miscellaneous Pharmaceutical $ 15,820 $ -

Although the fee for pharmaceutical assistance cards was dropped in January 2006, the Department
received some pharmaceutical receipts and recorded them as miscellaneous in 2006 rather than in
another pharmaceutical line item. In total, pharmaceutical receipts were less compared to FY 2005.

Pharmaceutical Refunds $ - $ 334,240

The fee for pharmaceutical assistance cards was dropped in January 2006. As a result, the Department
did not record any receipts in this line item.

Pharmaceutical Registration $ 131,043 $ 410,806

The fee for pharmaceutical assistance cards was dropped in January 2006. As a result, in total,
pharmaceutical receipts were less compared to FY 2005.

Prior Year Refunds Deposited in Current Year $ 30,349 $ 78,129

During FY 2005, the Department on Aging received some larger unusual refunds. A large refund from the
Postmaster came in after the mailing of the IL-1363 booklets, an Elder Abuse refund from Project Life AAA
was received, and a refund came in from Addus HealthCare due to duplicate billings.

SERVICES FOR OLDER AMERICANS FUND - 618

Grantee Interest Income $ 97,078 $ 37,162

These receipts vary depending on the interest rates and the amount of federal funds being held at the
area agency level. The federal government requires that the area agencies refund any interest earned on
federal funds in excess of $250.

Prior Year Refunds Deposited in Current Year $ 5,544 $ 26,047

The majority of these refunds result from Title V monies being refunded after the grant is closed. The
refunds will vary from year to year depending on how accurately the expenditures are projected.

DEPARTMENT ON AGING STATE PROJECTS FUND - 830

IL Criminal Justice Information Authority $ - $ 17,151
The Department received a one-time grant from the lllinois Criminal Justice Information Authority in FY
2005.

IL Department of Public Aid $ - $ 2,000,000

The Department received a one-time grant for the Enhanced Transition Project from the lllinois
Department of Public Aid in the amount of $2 million for the period December 9, 2004 to June 30, 2005.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT VARIATIONS IN CASH RECEIPTS
For the Two Years Ended June 30, 2006

Explanations were obtained for cash receipts with a variance of at least 15% and $5,000 between fiscal years
2005 and 2004.

2005 2004

GENERAL REVENUE FUND - 001

Pharmaceutical Refunds $ 334,240 $

The fees for pharmaceutical cards did not apply in FY 2004 as the Circuit Breaker program was not yet
part of the Department on Aging.

Pharmaceutical Registration $ 410,806 $

The fees for pharmaceutical cards did not apply in FY 2004 as the Circuit Breaker program was not yet
part of the Department on Aging.

Prior Year Refunds Deposited in Current Year $ 78,129 $ 411,513

During FY 2004, a large one-time refund of $389,322 was received from the Catholic Charities of the
Archdiocese of Chicago to close out the FY 2003 Extended Community Care Options Demonstration
Project.

DEPARTMENT ON AGING STATE PROJECTS FUND - 830

IL Criminal Justice Information Authority $ 17,151 $ -

There was a one-time grant received from the lllinois Criminal Justice Information Authority for FY 2005.

IL Department of Public Aid $ 2,000,000 $

The Department received a one-time grant for the Enhanced Transition Project from the lllinois
Department of Public Aid in the amount of $2 million for the period December 9, 2004 to June 30, 2005.

Department of Central Management Services $ - $ 150,700

The Department received a one-time Rx Drug Discount Program grant from the lllinois Department of
Central Management Services for FY 2004.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING
For the Two Years Ended June 30, 2006

Explanations were obtained for lapse period expenditures that made up for 15% or greater of the total
expenditures for that line item for the two fiscal years.

Lapse Total
Fiscal Year 2006 Period Expenditures
GENERAL REVENUE FUND - 001
Operations:
Grandparents Raising Grandchildren Program $ 21,079 $ 129,092

These were grant payments to cover services for the program. The requests were not received until late
in the fiscal year.

Home Delivered Meals $ 250,000 $ 250,000

This was a new program during FY 2006 that was not prepared to begin providing services until very late
into the fiscal year.

Alzheimer's Initiative $ 16,347 $ 51,697

Payments for a conference that was held in May were made during the lapse period. Also, various items
for the program had been ordered prior to June 30, 2006, but were not received until after the fiscal year
had ended resulting in increased lapse period expenditures.

Alzheimer's Disease Task Force $ 969 $ 4,876

These were payments associated with a certification training held June 20-23, 2006.
Awards and Grants:

Expenses to Area Agencies on Aging for Long-Term
Care Systems Development $ 69,000 $ 276,000

These lapse period expenditures represent the fourth quarter payments to the area agencies for the long-
term care systems development grant.

Delivered Meals and Mobile Food Equipment $ 1,154,390 $ 6,969,600

After July 1, 2006, the Agency received large cash requests for reimbursement of services rendered,
resulting in significant lapse period spending for this program.

Community Based Services, Including Information and
Referral, Transportation, and Delivered Meals $ 606,140 $ 3,062,300

During the lapse period, the Agency received large cash requests for reimbursement of services rendered
under this program.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING (Continued)
For the Two Years Ended June 30, 2006

Lapse Total
Fiscal Year 2006 (Continued) Period Expenditures
GENERAL REVENUE FUND - 001 (Continued)
Division of Home and Community Services:
Commodities $ 185 $ 382

These expenditures were for items ordered prior to the end of FY 2006 but not received until after year-
end.

Division of Finance and Administration:

Travel $ 1,950 $ 5,791

These expenditures represent the June 2006 travel reimbursements and the Air Transportation Revolving
Fund payment for June 2006.

Commodities $ 6,048 $ 21,638
These expenditures were for items ordered prior to the end of FY 2006 but not received until after year-
end.

Electronic Data Processing $ 51,728 $ 93,017

The Agency ordered electronic data processing equipment prior to June 30, 2006 but did not receive it
until after July 1, 2006.

Division of Planning Research and Development:

Travel $ 3,770 $ 14,547

These lapse period expenditures were for the June 2006 travel reimbursements.

Commodities $ 82 $ 350

These expenditures were for items ordered prior to the end of FY 2006 but not received until after year-
end.

Division of Communications and Outreach:

Contractual Services $ 3,903 $ 11,900

These expenditures consist of June 2006 payments for temporary workers, employee reimbursement for
June 2006 registration fees, and a Communications Revolving Fund payment for video and press releases.

Travel $ 3,099 $ 13,963

These lapse period expenditures represent reimbursements for travel in June 2006.

Printing $ 3,873 $ 20,813

Paper and printing supplies that were ordered prior to the fiscal year-end were not received until after
July 1, 2006 resulting in lapse period expenditures.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING (Continued)
For the Two Years Ended June 30, 2006

Lapse Total
Fiscal Year 2006 (Continued) Period Expenditures
GENERAL REVENUE FUND - 001 (Continued)
Division of the Executive Office:
Travel $ 6,025 $ 33,238

These lapse period expenditures represent reimbursements for travel in June 2006.

Commodities $ 210 $ 423

These expenditures were for items ordered prior to the end of FY 2006 but not received until after year-
end.

TOBACCO SETTLEMENT RECOVERY FUND - 733
Distributive ltems:

Circuit Breaker and Prescription Drug Assistance $ 2,099,266 $ 5,015,992

Tobacco Settlement Recovery Funds are used for Circuit Breaker expenditures late in the fiscal year. Most
Circuit Breaker expenditures are made out of the General Revenue Fund. Total FY 2006 expenditures for
Circuit Breaker were $46,595,373. These lapse period expenditures account for less than 5% of the total.

SERVICES FOR OLDER AMERICANS FUND - 618
Distributive ltems:

Training Services $ 34,155 $ 123,709

These lapse period expenditures are made up of expenditures related to conference expenses and various
final grant and contract payments. Also, the Agency had ordered some items prior to year-end that were
not received until after year-end.

Awards and Grants:

Grants for USDA Adult Day Care $ 281,334 $ 1,134,796

The grant payments for April 2006 were delayed due to changes in the federal cash draw procedures.
Therefore, during lapse period, expenditures were made for the April, May, and June grant payments as
well as the 90-day grant payments.

Grants for Nutrition Services $ 3,963,682 $ 20,507,069

Lapse period expenditures of the Grants for Nutrition Services represent final fiscal year payments to the
Area Agencies on Aging paid in August 2006.

Grants for Social Services $ 4,873,000 $ 24,195,841

Lapse period expenditures of the Grants for Social Services represent final fiscal year payments to the
Area Agencies on Aging paid in August 2006.

USDA Elderly Feeding Program $ 1,414,245 $ 6,500,000

Due to federal funding issues, the fourth quarter grant funds did not arrive until after the fiscal year-end.
Therefore, the funds were expended during the lapse period.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING (Continued)
For the Two Years Ended June 30, 2006

Lapse Total
Fiscal Year 2006 (Continued) Period Expenditures
SERVICES FOR OLDER AMERICANS FUND - 618 (Continued)
Division of Finance and Administration:
Contractual Services $ 27,169 $ 32,301

The significant amount of lapse period expenditures was due to a single payment to the Auditor General's
Office for audit costs. The bill was not received from them until the last week of June 2006.

Commodities $ 6,615 $ 6,615

These expenditures were for items ordered prior to the end of FY 2006 but not received until after year-
end.

Printing $ 4,185 $ 11,698

Paper and printing supplies that were ordered prior to the fiscal year-end were not received until after
July 1, 2006 resulting in lapse period expenditures.

Equipment $ 1,100 $ 1,100

The Agency had ordered equipment prior to June 30, 2006, but did not receive the goods until after the
lapse period had begun.

Division of Planning Research and Development:

Contractual Services $ 2,000 $ 2,867

This significant lapse period expenditure was for a payment associated with the costs of an Advisory
Council retreat held late in the fiscal year.

Division of Communications and Outreach:

Travel $ 2,063 $ 2,099

These lapse period expenditures represent reimbursements for travel in June 2006.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING
For the Two Years Ended June 30, 2006

Explanations were obtained for lapse period expenditures that made up for 15% or greater of the total
expenditures for that line item for the two fiscal years.

Lapse Total
Fiscal Year 2005 Period Expenditures
GENERAL REVENUE FUND - 001
Operations:
Elder Abuse and Neglect $ 1,337,015 $ 8,370,717

The Elder Abuse and Neglect June reports and closeouts are not due until after July 1; therefore, the June
2005 payroll was expended during the lapse period along with any printing or equipment items that were
ordered prior to lapse period but not received until after July 1, 2005.

Awards and Grants:

Alzheimer's Initiative and Related Programs $ 36,149 $ 62,954

The majority of the lapse period expenditures are made up of grant payments from the end of June 2005.
Reports for final grant payments of $12,000 were not due until June 20, 2005 and $24,000 was a grant
for the time period of June 15- 30, 2005.

Expenses to Area Agencies on Aging for
Long-Term Care Systems Development $ 68,467 $ 276,000

The fourth quarter payments for the area agency expenditures were not made until after the end of the
fiscal year.

Delivered Meals and Mobile Food Equipment $ 1,057,111 $ 6,969,600

The cash request from the City of Chicago was not made until after the fiscal year-end resulting in large
lapse period spending.

Community Based Services, Including Information
and Referral, Transportation and Delivered Meals $ 487,462 $ 3,062,300

The lapse period spending is due to cash requests not being received by the Agency until after July 1,
2005.

Pharmaceutical Refunds $ 18,834 $ 51,963

The pharmaceutical refunds are processed at the Agency level by an individual who was out of the office
for an extended period of time during FY 2005 resulting in some delayed payments.

Division of Administrative Support:

Equipment $ 1,753 $ 6,028

The Agency ordered equipment prior to the fiscal year-end, but the goods were not received until after
July 1, 2005.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF SIGNIFICANT LAPSE PERIOD SPENDING (Continued)
For the Two Years Ended June 30, 2006

Lapse Total
Fiscal Year 2005 (Continued) Period Expenditures
GENERAL REVENUE FUND - 001 (Continued)
Division of Management Information Services:
Contractual Services $ 17,201 $ 100,776

The majority of these lapse period expenditures was for three months worth of billing from the lllinois
Department of Central Management Services for Statistical Services payments due. Agency personnel did
not receive these bills in a timely manner to be paid before lapse period began.

Electronic Data Processing $ 47,194 $ 112,859

These lapse period expenditures were for electronic data processing equipment that was ordered prior to
the fiscal year-end but not received until after year-end.

SERVICES FOR OLDER AMERICANS FUND - 618
Operations:

Discretionary Government Projects $ 47,500 $ 47,500

These payments were made during the lapse period for a federal grant that did not end until September
30, 2005.

Awards and Grants:

Grants for USDA Adult Day Care $ 178,863 $ 1,045,256

These lapse period expenditures are made up of the grant payments for May and June 2005 plus the 90-
day payments.

Grants for Nutrition Services $ 3,783,415 $ 20,325,179

Lapse period expenditures of the Grants for Nutrition Services represent final fiscal year payments to the
Area Agencies on Aging paid after June 30, 2005.

Grants for Social Services $ 4,367,801 $ 23,534,624

Lapse period expenditures of the Grants for Social Services represent final fiscal year payments to the
Area Agencies on Aging paid after June 30, 2005.

Division of Administrative Support:

Equipment $ 1,009 $ 1,009

The Agency ordered equipment prior to the fiscal year-end, but the goods were not received until after
July 1, 2005.

-67-



STATE OF ILLINOIS
DEPARTMENT ON AGING
ANALYSIS OF ACCOUNTS RECEIVABLE
For the Two Years Ended June 30, 2006 and 2005

The Department had approximately $11,218,000 and $9,771,000 due from federal agencies at June 30, 2006
and 2005, respectively. The receivables from federal agencies, which were comprised of the U.S. Department of
Labor, the U.S. Department of Agriculture, and the U.S. Department of Health and Human Services, all passed
through in the Service for Older Americans Fund 618. The Department considers these receivables to be current
and collectible.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
SCHEDULE OF INDIRECT COST REIMBURSEMENTS
For the Two Years Ended June 30, 2006

The Department negotiates indirect cost reimbursement rates with the U.S. Department of Health and Human
Services (DHHS). These indirect cost rates are used to support claims for indirect costs pertaining to grants
and contracts with the federal government.

The rates are approved by DHHS in accordance with OMB Circular A-87, subject to any statutory or
administrative limitations. The indirect cost rates are based on direct salaries and wages including retirement
and social security. The latest rate agreement, dated March 31, 2006, approved the following rates:

RATE EFFECTIVE
COSTS APPLICABLE TO TYPE PERIOD RATE

Older American Services Final 07/01/03 - 06/30/04 59.6%
Provisional 07/01/04 - 06/30/05 59.6%

Provisional 07/01/05 - Until Amended 59.6%

Long Term Care Final 07/01/03 - 06/30/04 118.0%
Provisional 07/01/04 - 06/30/05 118.0%

Provisional 07/01/05 - Until Amended 118.0%

Communication and Training Final 07/01/03 - 06/30/04 126.0%
Provisional 07/01/04 - 06/30/05 126.0%

Provisional 07/01/05 - Until Amended 126.0%

General Services' Management Final 07/01/03 - 06/30/04 41.6%
Information System Provisional 07/01/04 - 06/30/05 41.6%
Provisional 07/01/05 - Until Amended 41.6%

General Services' Grants Final 07/01/03 - 06/30/04 98.5%
Management Unit Provisional 07/01/04 - 06/30/05 98.5%
Provisional 07/01/05 - Until Amended 98.5%

Community Services and Final 07/01/03 - 06/30/04 119.0%
Intergenerational Programs Provisional 07/01/04 - 06/30/05 119.0%
Provisional 07/01/05 - Until Amended 119.0%

Circuit Breaker / Final 07/01/04 - 06/30/05 57.5%
Pharmaceutical Assistance Provisional 07/01/05 - Until Amended 57.5%
Home and Community Care / Final 07/01/04 - 06/30/05 66.1%
Planning, Research and Development Provisional 07/01/05 - Until Amended 66.1%
Finance and Administration Final 07/01/04 - 06/30/05 52.9%
Provisional 07/01/05 - Until Amended 52.9%

Communication and Outreach Final 07/01/04 - 06/30/05 76.7%
Provisional 07/01/05 - Until Amended 76.7%
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STATE OF ILLINOIS
DEPARTMENT ON AGING
AGENCY FUNCTIONS AND PLANNING PROGRAM
For the Two Years Ended June 30, 2006

AGENCY FUNCTIONS

The State of lllinois, Department on Aging (Department) was created by the State Legislature in 1973 for the
purpose of improving the quality of life for lllinois’ senior citizens by coordinating programs and services enabling
older persons to preserve their independence as long as possible. It is the single State agency in lllinois
authorized to receive and dispense Federal Older Americans Act funds, as well as specific State funds, through
area agencies on aging and community based service providers.

The mission of the Department is to provide a comprehensive and coordinated service system for the State’s
approximately two million aging population, giving high priority to those older persons in greatest need; to
conduct studies and research into the needs and problems of the elderly; and to ensure participation by older
persons in the planning and operation of all phases of the system. In fulfilling its mission, the Department
responds to the dynamic needs of society’s aging population through a variety of activities including planning,
implementing, and monitoring integrated service systems; coordinating and assisting the efforts of local
community agencies; advocating for the needs of the State’s elderly population; and cooperating with federal,
state, local, and other agencies of government in developing programs and initiatives.

The Department's main office is located at 421 East Capitol Avenue, Springfield, lllinois 62701. It also has an
office at the James R. Thompson Center in Chicago, lllinois. The Director, Charles D. Johnson, was appointed
Director of the Department in February 2003.

The Department is organized into the following divisions:

| The Executive Office provides leadership in administering Department programs, ensuring effective
management and acting as a visible advocate for lllinois’ older persons. The functions include establishing
policy, analyzing management operations, and providing legal counsel.

| The Division of Finance and Administration is responsible for the efficient and effective management of
accounting, budgeting, grant administration, human resources, data processing, and office support services.

| The Division of Home and Community Services plans, develops, and manages various programs that serve
and advocate for older lllinoisans and their caregivers by administering programs and promoting
partnerships that encourage independence, dignity, and quality of life. These programs include Community
Care Services, Older American Services, Elder Rights, State Ombudsman, and Training and Development.

| The Division of Planning, Research and Development is responsible for planning and establishing priorities
and identifying initiatives in fulfilling the Department’s overall mission to serve older lllinoisans and their
caregivers.

| The Division of Communications and Outreach is responsible for media and community relations; public
information, publications, graphics, and printing; advocacy initiatives that promote and respond to the
special needs of older people and their families; state-wide training for the aging network, special projects,
and staff development. The Division is also responsible for the Department’s Senior Helpline.

| The Division of Circuit Breaker and Pharmaceutical Assistance is responsible for providing grants to senior
citizens and persons with disabilities to help them reduce the impact of taxes and prescription medication
costs.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
AGENCY FUNCTIONS AND PLANNING PROGRAM (Continued)
For the Two Years Ended June 30, 2006

PLANNING PROGRAM

The Department engages in both long-term and short-term planning on a continual basis. Long-term planning is
accomplished through ongoing discussions and developments on policies and programs within the Department
and through interaction with other State and federal agencies and organizations, as well as discussions with area
agencies on aging and other provider agencies. Short-term planning is principally manifested in the annual
budgetary process and intra-departmental discussions.

The budgetary process identifies various programs and issues to be addressed during the next fiscal year, in
addition to more routine considerations of the Department's operations. The result of this process is a formal
program of objectives to be accomplished, which is subject to monitoring and revision throughout the fiscal year.

AUDITOR'S ASSESSMENT OF AGENCY'S PLANNING PROGRAM
The planning program for the Department consists of formal, written long-term goals and shorter-term

objectives for meeting the long-term goals. The Department monitors the performance through various reviews
of its operations and administration and periodically reevaluates the goals and objectives and whether alternative

approaches are necessary.

The Department’s planning program is adequate to fulfill the Department's statutory mandates.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
AVERAGE NUMBER OF EMPLOYEES
For the Two Years Ended June 30, 2006

The following table, prepared from Department records, presents the average number of employees, by division,
for the fiscal years ended June 30:

2006 2005 2004

Executive Office 10 10 7
Division of Home and Community Services 34.5 40 23
Division of Planning, Research and Development 7.5 8 20
Division of Finance and Administration 33 35 28
Division of Communications and Outreach 17.5 18.5 30
Division of Circuit Breaker and Pharmaceutical Assistance 43 44 (1) -

Total average number of employees 145.5 155.5 108

(1) In FY 2005, the Division of Circuit Breaker and Pharmaceutical Assistance moved from the State of lllinois,
Department of Revenue to the Department on Aging.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
ANNUAL COST STATISTICS

For the Two Years Ended June 30, 2006

(Not Examined)

Statistical Information on State Community Care Program

The following comparative data was prepared from Department records for the fiscal years ended June 30:

Average Monthly Caseload (€))]

Percentage of Males

Percentage of Females

Percentage of Clients over 75 Living Alone
Percentage of Ethnic/Minority

Average Cost per Client per Month
Average Unit Cost

Homemaker (per hour)
Adult Day Care (per hour)

Adult Day Service Transportation (one-way trip)

Prospective Nursing Home Cases (2)
Number of Cases Prescreened
Number of Face-to-Face Screens
Number of Non-Face-to-Face Screens

2006 2005 2004
42,964 40,578 39,321
26% 26% 25%
74% 74% 75%
63% 65% 60%
47% 47% 46%
$ 541 $ 517 $ 482
$ 1312 $ 11.84 $ 11.06
$ 7.02 $ 7.02 $ 7.02
$ 415 $ 415 $ 415
91,782 87,750 78,206
91,186 86,006 76,611
596 1,744 1,595

Note: Updated figures have been used for comparative fiscal year 2004 that were not available at the

time of the fiscal year 2004 report.

(1) Average monthly caseload refers to Community Care Program (CCP) clients who received a paid
service for that month. This count is adjusted to include clients who receive service through the
Managed Care and Community Based Residential Facility demonstration projects.

(2) Subsection G.12., DIVERSIONS FROM

INSTITUTIONAL CARE, of the approved Home and

Community-Based Services Waiver for the Elderly Population, which is currently in effect, states in
part: “The present caseload represents persons deflected from nursing home placement during
the current waiver.” Accordingly, all clients of the Community Care Program are considered to be
prospective nursing home cases who have been diverted from institutional care.
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STATE OF ILLINOIS
DEPARTMENT ON AGING
EMERGENCY PURCHASES

For the Two Years Ended June 30, 2006

During the two years ended June 30, 2006, the Department filed the following emergency purchase affidavit
with the Office of the Auditor General.

Fiscal Year Cost
Date Filed Description 2006 2005

June 8, 2006 On May 31, 2006, the basement of the Herndon Building,
which is the primary office of the Department and is located
at 421 East Capital, Springfield, lllinois, experienced
extensive water damage that resulted in the immediate
closing of the building on June 2, 2006. As a result, the
Department needed movers, a temporary site for
Department operations, a document storage facility, the
initiation of necessary start-up maintenance, and restoration
services. $ 118,110 $ -
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STATE OF ILLINOIS
DEPARTMENT ON AGING
SERVICE EFFORTS AND ACCOMPLISHMENTS
For the Two Years Ended June 30, 2006
(Not Examined)

The following are key indicators of the Department's performance by fiscal year. The Department provided this
information to the Comptroller's Public Accountability Project Office for FY 2006 and FY 2005.

Performance Indicators

Fiscal Year

2006

2005

2004

Input Indicators
Community Care Program (CCP) Budget
Appropriation

$ 280,134,000

$ 253,108,200

$ 228,602,400

Number of CCP Personnel 17 22 20
Output Indicators
Total Assessments Conducted 187,118 180,922 175,144
Number of Deinstitutionalizations Conducted 293 (1) 341 397
Units of Service Conducted
Homemaker Service 20,546,062 20,216,619 19,091,723
Adult Day Service 2,552,292 2,350,227 2,332,877
Outcome Indicators
Percent of CCP Screens
Face-to-Face 99.4% 98.1% 98.0%
Non-Face-to-Face 0.6% 1.9% 2.0%
CCP Caseload Cost vs.
Nursing Home Caseload Costs 22.5% 21.8% 20.9%
Efficiency/Cost-Effective Indicators
CCP Average Monthly Caseload 42,964 40,578 39,321
CCP Average Monthly Cost of Care $ 541 $ 517 $ 482
Average Monthly Cost of Medicaid Nursing Home $ 2,399 $ 2,369 $ 2,300
Individuals in CCP vs. Nursing Home
Monthly Savings (Federal/State) $ 79,847,400 $ 75,152,300 $ 71,498,800

Yearly Savings (Federal/State)

$ 958,168,800

$ 901,827,600

$ 857,985,600

Note: Updated figures have been used for comparative fiscal year 2004 that were not available at the time of

the fiscal year 2004 report.

(1) The number of deinstitutionalizations conducted decreased in fiscal year 2006 due to the implementation
of the Enhanced Transition Program which provides additional assistance for transition from Nursing

Home.

-75-



	IDoA_ReportFY06-Final(25Apr07)
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77


