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FINDINGS THIS AUDIT: 7 AGING SCHEDULE OF REPEATED FINDINGS
New Repeat Total Repeated Since | Category 1 | Category 2 | Category 3
Category 1: 0 0 0 2013 14-3, 14-4
Category 2: 2 5 7 2012 14-2, 14-6
Category 3: 0 0 0 2005 14-7
TOTAL 2 5 7
FINDINGS LAST AUDIT: 19

INTRODUCTION

This digest covers our Single Audit and Compliance Examination of Southern Illinois University (the
“University”) for the year ended June 30, 2014. A separate Financial Audit as of and for the year ending June 30,
2014, was previously released on January 15, 2015. In total, this report contains 7 findings, none of which were
reported in the Financial Audit.

SYNOPSIS

* (14-1) The University’s Carbondale campus did not report enrollment status changes timely to
the National Student Data System in a timely manner.

o (14-2) The University inaccurately completed Return of Title IV calculations for students.

* (14-6) The University was unable to locate 280 computers and other computer-related items
with an original acquisition value of $348,889 during their annual inventory.

Category 1: Findings that are material weaknesses in internal control and/or a qualification on compliance with State laws and
regulations (material noncompliance).

Category 2: Findings that are significant deficiencies in internal control and noncompliance with State laws and regulations.

Category 3: Findings that have no internal control issues but are in noncompliance with State laws and regulations.

{Financial data and activity measures are summarized on next page.}
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SOUTHERN ILLINOIS UNIVERSITY
COMPLIANCE EXAMINATION AND SINGLE AUDIT
For the Year Ended June 30, 2014

COMPARATIVE SCHEDULE OF INCOME FUND REVENUES
AND EXPENDITURES (Amounts in Thousands)

FY 2014 FY 2013
INCOME FUND REVENUES
Student tuition and fEES, NEL..........oociiieieee e 208,144 $ 212,423
Investment income and Other...........cccceoeiiiceie e 763 381
SalES AN SEIVICES. .....cueiuieieiticteete ettt sttt re bbb b 87 58
TOtAl REVENUES......oeieieee ettt e et s e et e st se s beesane s 208,994 212,862
INCOME FUND EXPENDITURES
PEISONAI SEIVICES. ... .eiieee ettt ettt s e et e e s e s re e st e e eteesees 115,129 110,930
CONLLACLUAL SBIVICES. ... veeieeie et ettt e et ee e e s ete et e s ere e s e s re e st e e eressees 42,264 38,052
W AN 1o ST To o g TR 16,520 13,155
0T 01441 ) TP 7,771 8,115
COMMOILIES. ...ttt ettt e et e s et e st e et e e st e e st e et e sresaressees 7,552 6,711
THANSTRIS. ...ttt s e st e st e e s e e st e s e e sreeeeres 3,358 14,881
THAVEL. ..ttt et e et e st e et e st e e et e st e e erenens 2,134 2,121
SOCIAl SECUTILY .. vevvvevieeiesiee ettt een 2,091 1,849
(@111 TR 2,028 3,786
Scholarships, fellowships and WaiVers............cocccevierveieneenneienseseees 234 8,050
Total EXPENAITUIES. .....cvieveieieieeesieese et es 199,081 207,650
Excess of Revenues over EXpenditures..........ccoceovveeereinreeeneseninennes 9,913 $ 5,212
APPROPRIATIONS & EXPENDITURES FY 2014 | FY 2013
Education Assistance FUNA-007...........ccoevuiiieiiieie et 204,584,100 $ 204,693,702
Capital Development FUNd-141.........cccoveiniiiinineeeec e 6,790,892 10,287,866
General Professions Dedicated FUNd-022...........cccooeeeiieieiievieeiie s 1,250,000 1,250,000
State College & University Trust FUND-417........ccccoveirviiniinnienneseeee 27,000 22,000
Build Hinois Bond FUNA-971........ccooiiiiiieeei et 23,549 -
TOtal EXPENAITUIES. ..ot 212,675,541 $ 216,253,568
Lapsed/Re-appropriated DalanCes..........cocvrviireinieiensenee e 331,478 7,146,017
Total APPropriation........ccccceeviueerieisieereses e e 213,007,019 $ 223,399,585
EMPLOYMENT STATISTICS (UNAUDITED) FALL 2013 | FALL 2012
FACUILY. ..ttt ettt 2,050 2,123
Graduate aSSISTANTS. ......cccvieiriecrii e eee et et e e e re e e e e sreesbeesreeesaee s 1,859 992
CHVIL SBIVICE. ...ttt ettt e s sree e 3,285 3,530
Administrative and Professional staff............cocooeiiiiiciiciie e, 1,386 1,466
Total EMPIOYEES.......oveviiciiieeese e 8,580 8,111
ENROLLMENT STATISTICS (UNAUDITED) FALL 2013 | FALL 2012
Fall term enrollment (full-time equivalents)..........ccccccovevvvieriveericnnene. 27,723 27,151
COST PER STUDENT (UNAUDITED) FY 2014 | FY 2013
Cost per full time equivalent StUAENt............ccceevreirieieveesee e 41,016 $ 41,243
PRESIDENT

During Examination Period: Dr. Glenn Poshard (through April 30, 2014); Dr. Randy J. Dunn (beginning May 1, 2014)

Currently: Dr. Randy J. Dunn




Enrollment status changes not filed
timely

Reporting due in sixty days

20% of students tested were
reported late

University agrees with auditors

Inaccuracies in computing Return of
Title IV funds

Used wrong withdrawal date or did
not complete calculation

8% percent of student withdrawals
tested on the Edwardsville campus
were inaccurate

FINDINGS. CONCLUSIONS, AND
RECOMMENDATIONS

UNTIMELY NATIONAL STUDENT LOAN DATA
SYSTEM REPORTING - CARBONDALE CAMPUS

Enrollment status changes were not reported to National
Student Loan Data System (NSLDS) in a timely manner by
the Carbondale campus.

The University is required to confirm and report to the
NSLDS the enrollment status of students who receive Federal
student loans. The Carbondale Campus failed to timely report
enrollment status within sixty days from the date that the
University determined the status change of the student.

During our testing of 25 students for NSLDS reporting, 5
(20%) students were reported to the NSLDS after the sixty day
time frame. Three students, who graduated in Spring 2014,
were not received by the NSLDS until September 2014 and
one student, who graduated in Summer 2014, was not received
by the NSLDS until October 2014. Also, there was one
graduate student with an error in reporting the social security
number at the time that the status for graduate would have
been updated. The student has since re-enrolled; therefore, the
graduate status was never reported to NSLDS. (Finding 1,
pages 17-18)

We recommended the University establish formalized review
and reconciliation procedures regarding information submitted
to NSLDS to meet reporting requirements and to ensure
reporting is completed timely.

University officials accepted our recommendation and
indicated it has been partially implemented.

ERRORS IN RETURN OF TITLE IV CALCULATIONS -
EDWARDSVILLE AND CARBONDALE CAMPUSES

The University did not accurately complete Return of Title IV
calculations for students.

The University used the wrong withdrawal date for the Return
of Title IV calculations or did not complete a Return of Title
IV calculation for students that had dropped classes within the
census date.

Out of the 60 students tested at the Edwardsville campus, we
noted 5 (8%) students in which the Edwardsville campus did
not accurately complete the Return of Title IV calculation.
For one student, the wrong withdrawal date was used for an
official withdrawal, resulting in an error in the Return of Title
IV calculation of $123, which should have been returned to



10% percent of student withdrawals
tested on the Carbondale campus
were inaccurate

Errors caused by misalignment in
departmental or institutional policies

University agrees with auditors

280 computers could not be located

the Department of Education. For the remaining 4 out of 5
students, the date used for the withdrawal on the Return of
Title 1V calculation was the University’s last date of
withdrawal instead of the date the student actually initiated the
withdrawal process; however, all of these students had earned
all their aid and no funds are required to be returned to the
Department of Education.

Out of 60 students tested at the Carbondale campus, we noted
6 (10%) students in which the Carbondale campus did not
accurately complete the Return of Title IV calculation. For
one student, the wrong withdrawal date was used for an
official withdrawal, resulting in an error in the Return of Title
IV calculation of $170 which should have been returned to the
Department of Education. For the remaining 5 out of 6
students, the students withdrew within the University’s refund
policy and before the school’s census date and no Return of
Title 1V calculation was completed and all aid was cancelled
and returned to the Department of Education. Under federal
regulations, institutions are required to complete accurate
Return of Title IV calculations for students who begin
attendance and subsequently withdraw.

According to University officials, on the Edwardsville campus
the errors were the result of a misalignment in departmental
policies and procedures between the Office of the Registrar
and the Office of Financial Aid. On the Carbondale campus,
all but one of the errors were caused by an institutional policy
of crediting all charges to and removing all aid from students
who withdrew during the full refund policy period but
attended classes; rather than allowing the student to retain the
financial aid for the time attended. (Finding 2, pages 19-20)
This finding was first reported in 2012.

We recommended the University implement policies and
procedures to properly determine the withdrawal date to be in
compliance with Federal regulations. In addition, we
recommended the University determine if students’ accounts
should be adjusted due to the calculation error.

University officials accepted our recommendation and
indicated they have modified procedures for determining the
official withdraw date. (For previous University response, see
Digest Footnote #1.)

WEAKNESSES IN COMPUTER INVENTORY
CONTROL

Southern Illinois University (University) was unable to locate
280 computers and other computer-related items (226 from
Carbondale and 54 from Edwardsville) with an original
acquisition value of $348,889 during their annual inventory.



Computers not protected with
encryption software

University agrees with auditors

Of the 280 missing items, 34 (with an acquisition value of
$20,981) were reported as stolen from SIUC, and the
remaining were classified by the University as lost during
fiscal year 2014. The majority of these items are now fully
depreciated (more than five years old); only 81 items have any
remaining useful life. The computers noted as missing
represent only 2.3% of the University’s total computer
inventory at June 30, 2014.

During testing, the auditors noted the University had not
protected its computers with encryption software, thus
increasing the risk that confidential information could be
exposed. Confidential information routinely collected and
maintained by the University includes education records, health
records, personal information, and sensitive information.

University officials stated computers reported as missing were
unable to be located by the department staff during annual
inventory procedures; however, in many instances these
computers are later located by department staff.

University officials also stated that encryption efforts are
underway on each campus; however, the estimated timeframe
for completion has been extended due to the significant
resources needed and other priorities. (Finding 6, pages 26-27)
This finding was first reported in 2012.

We recommended the University:

e Review current practices to determine if enhancements
can be implemented to prevent the theft or loss of
computers;

e Ensure confidential information is adequately secured
with methods such as encryption or redaction; and

e Continue to perform an assessment to determine if the
missing computers contain confidential information.

University officials accepted our recommendation and
indicated it has been partially implemented. (For previous
University response, see Digest footnote #2.)

OTHER FINDINGS

The remaining findings are reportedly being given attention by
the University. We will review the University’s progress
towards the implementation of our recommendations in our
next engagement.



AUDITOR’S OPINION

The financial audit report was previously released. The
auditors stated the financial statements of the Southern Illinois
University as of and for the year ended June 30, 2014, are
fairly stated in all material respects.

The auditors also conducted a Single Audit of the University
as required by OMB Circular A-133. Our auditors stated the
University complied, in all material respects, with the types of
compliance requirements that could have a direct and material
effect on each of the University’s major federal programs for
the year ended June 30, 2014.

ACCOUNTANT’S OPINION

The accountants conducted a compliance examination of the
University for the year ended June 30, 2014, as required by the
Illinois State Auditing Act. The auditors stated the University
complied, in all material respects, with the requirements
described in the report.

{mm

WILLIAM G. H ND
JAuditor Ge nera

WGH:JAF

SPECIAL ASSISTANT AUDITORS

Our Special Assistant Auditors for this engagement were
CliftonLarsonAllen LLP.

Vi



DIGEST FOOTNOTES

#1 - ERRORS IN RETURN OF TITLE IV CALCULATIONS
- EDWARDSVILLE AND CARBONDALE CAMPUSES

Accept. The calculation was corrected immediately upon
notification of the error. We are pursuing two options for verifying
future calculations. Additionally, we will determine an appropriate
source of institutional funds from which to credit these students’
accounts.

#2- _ WEAKNESSES IN COMPUTER INVENTORY
CONTROL

Accept. SIU has been actively working to enhance efforts to reduce
the number of computers reported lost or stolen and to protect data
on its computers. Both campuses have taken measures to
communicate the importance of accurate inventory procedures to
staff and to locate computers reported as missing. This is evidenced
by the updated count of unlocated computers of 207 for fiscal year
2013 (121 from Carbondale and 86 from Edwardsville) rather than
the initial 357 mentioned above. This represents a reduction in
computers reported as lost or stolen from the prior year.
Additionally, measures have been taken to identify individuals with
access to confidential information, and plans are in progress to
encrypt data on computers with access to confidential data by June
2014.

vii
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